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EXECUTIVE SUMMARY

The Florida Department of Education, Office of Student Financial Assistance (OSFA) presents
the 2011-12 Annual Report to the Commissioner, which provides information about state
scholarship and grant programs funded by the Florida Legislature, and federal programs funded
by the U.S. Department of Education.

OSFA administers state and federally funded programs that increase access to postsecondary
education for Florida’s students, and initiates outreach activities to promote program awareness.
State scholarship and grant programs provide funds to students who may not otherwise be able
to afford a college education, thus providing students with the opportunity to pursue careers in
technical and academic fields of their choice.

The 2011 Legislative Session initiated additions and revisions to state programs. Highlights
include:

o Required all Bright Futures, FRAG, and ABLE students to file a FAFSA.

e Expanded Bright Futures initial eligibility community service hours for all three
scholarship levels beginning with 2011-12 high school graduates.

e Created a pilot program at the University of Florida to provide Bright Futures summer
funding to a cohort of 2011-12 initially eligible students whose enroliment is limited to
spring and summer on-campus classes.

e Repealed Critical Teacher Shortage (CTS) Programs (non-funded for over three years):
Florida Teacher Scholarship & Forgivable Loan, CTS Tuition Reimbursement, CTS
Student Loan Forgiveness.

During the 2011-12 academic year, OSFA:

e Administered 22 scholarship and grant programs.

o Processed over 300,000 initial student applications.

e Funded over 352,825 new and returning students with state, federal, and private
matching funds of approximately $598,498,947 million to defray the cost of
postsecondary education.

o Established additional information dissemination and default prevention activities in lieu
of guaranteeing new Federal Family Education Loan Program per the Health Care and
Education Reconciliation Act.

Should you have any questions or need additional program information, please call our toll-free
customer assistance line at 1-888-827-2004, visit our website at www.FloridaStudentFinancialAid.org,
or write:

Levis Hughes, Chief Theresa Antworth, Director
Office of Student Financial Assistance State Scholarship and Grant Programs

Florida Department of Education
325 West Gaines Street, Suite 1314
Tallahassee, Florida 32399-0400



http://www.floridastudentfinancialaid.org/
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FLORIDA DEPARTMENT OF EDUCATION
OFFICE OF STUDENT FINANCIAL ASSISTANCE
2011-12 STATE PROGRAMS FUNDING DETAILS

Students Average % Funds Disbursed at

PROGRAM TITLE Receiving Diigﬂ‘rjsse . Award Institutions
Amounts Public Private Other*

Need-Based Programs

Florida Student Assistance Grant Programs (FSAG)
Total** 117,660 |  $135,032,142
e Public Student Assistance Grant 88,004 $104,444,180 $1,187 | 100% 0% 0%
e Public Career Education 3,858 $2,233,646 $579| 100% 0% 0%
e Private Student Assistance Grant 14,582 $16,808,647 $1.153 0% 100% 0%
e Postsecondary Student Assistance Grant 11,216 $11,545,669 $1,029 0% | 100% 0%
Florida Work Experience Program (FWEP) 817 $1,444,228 $1,768 89% 11% 0%
Rosewood Family Scholarship Program (RFS) 19 $59,222 $3,117| 100% 0% 0%
José Marti Scholarship Challenge Grant Fund
(JM)*** 37 $73,000 $1,973 85% 15% 0%
Mary McLeod Bethune Scholarship Program
(MMB)*** 119 $288,000 $2,420 17% 83% 0%
Florida Education Fund * N/A $2,000,000 N/A N/A N/A| 100%
Florida Prepaid College Foundation*** N/A $4,618,528 N/A N/A N/A| 100%
First Generation Matching Grant Program
(FGMG)*** 8,884 $11,176,080 $1,258 | 100% 0% 0%
e Based Progra
Florida Bright Futures Scholarship Programs Total 174,047 $333,832,498 $1,918 90% 10% 0%
o Florida Academic Scholars Award (FAS) 39,792 $104,058,329 $2,615 89% 11% 0%
e Academic Top Scholars Award (ATS) 246 $283,413 $1,152 89% 11% 0%
e  Florida Medallion Scholars Award (FMS) 131,134 $225,536,566 $1,720 90% 10% 0%
e Florida Gold Seal Vocational Scholars Award
(GSV) 3,120 $3,954,190 $1,267 85% 15% 0%
Special Interest Programs \ \
William L. Boyd, IV, Florida Resident Access
Grant (FRAG) 42,466 $73,623,051 $1,734 0% | 100% 0%
Access to Better Learning and Education Grant
(ABLE) 4,115 $2,350,889 $571 0% | 100% 0%
Scholarships for Children & Spouses of Deceased or
Disabled Veterans (CSDDV) 806 $2,775,682 $3,444 85% 15% 0%
Florida Fund for Minority Teachers (FFMT) 308 $950,000 $3,084 2% 28% 0%
Road-to-Independence Program (RTI) 3,406 $30,031,287 $8,817 N/A N/A N/A

Federal Program \

Totals: 352,825  $598,498,947

*Includes funds disbursed by statutory authorization to secondary and postsecondary students in Florida.
**ESAG expenditures include federal College Access Challenge Grant (CACG) funds.

***Requires matching funds; see program pages for specifics.




FLORIDA DEPARTMENT OF EDUCATION
OFFICE OF STUDENT FINANCIAL ASSISTANCE
2012-13 STATE PROGRAMS APPROPRIATIONS

AND AWAR

PROGRAM TITLE

Need-Based Programs
Florida Student Assistance Grant Programs (FSAG) Total

D AMOUNTS

2012-13 Annual
Appropriations

2012-13 Annual
Award Amounts

$130,032,018

Merit-Based Programs

Florida Bright Futures Scholarship Programs Total

e  Public Student Assistance Grant (Full-time/Part-time) $ 100,404,923 $2,534 max - $200 min
e Public Career Education (Full-time/Part-time) $2,192,251 $2,534 max - $200 min
e Private Student Assistance Grant (Full-time only) $16,166,037 $2,534 max - $200 min
e  Postsecondary Student Assistance Grant (Full-time only) $11,268,807 $2,534 max - $200 min
Florida Work Experience Program (FWEP) $1,569,922 Determined by Financial Need
Rosewood Family Scholarship Program (RFS) $60,000 Tuition & Registration Fees, $4,000 max
José Marti Scholarship Challenge Grant Fund (JM) $99,000 $2,000
Mary McLeod Bethune Scholarship Program (MMB) $321,674 $3,000
Florida Education Fund $2,000,000 Determined by Fund
Florida Prepaid College Foundation $7,000,000 Determined by Foundation
First Generation Matching Grant Program (FGMG) $5,308,663 Determined by Financial Need

State Universities $3,981,497

Florida Colleges $1,327,166

$329,408,935

Per Semester Credit Hour
(or the equivalent in quarter or clock hours)

e  Florida Academic Scholars Award (FAS)

4-year - $100

2-year - $61

Florida College Baccalaureate - $69
Career/Technical Center - $50

e  Academic Top Scholars Award (ATS)

$43 per credit hour

e  Florida Medallion Scholars Award (FMS)

4-year - $75

2-year - $47

Florida College Associate - $61
Florida College Baccalaureate - $51
Career/Technical Center - $38

e Florida Gold Seal Vocational Scholars Award (GSV)

Special Interest Programs

Career Certificate - $38
Applied Technology Diploma - $38
Technical Degree Education - $47

Federal Programs
College Access Challenge Grant (Federal)**

William L. Boyd, 1V, Florida Resident Access Grant (FRAG) $2,150
$ 78,958,406 $1,476 at schools eligible > 2010-11

Access to Better Learning and Education Grant (ABLE) $2,310,231 $803

Scholarships for Children & Spouses of Deceased or Disabled

Veterans (CSDDV) $2,895,907 Tuition and Fees*

Florida Fund for Minority Teachers (FFMT) $885,468 Up to $4,000 max

Road-to-Independence Program (RTI)** N/A N/A

$7,011,133

Included in the FSAG awards

John R. Justice Student Loan Repayment Program

$244,351

*Registration fees.

Education at end of year.

**Funds appropriated from the Florida Department of Children and Families, with expenditures reported to the Florida Department of
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FLORIDA STUDENT ASSISTANCE GRANT PROGRAMS

Sections 1009.50, .505, .51, .52, Florida Statutes
State Board of Education Rules 6A-20.031, .032, .033, Florida Administrative Code

The Florida Student Assistance Grant (FSAG) Program, created in 1972, is Florida’s largest need-based grant
program. The FSAG Program consists of four separately funded student financial aid programs (FSAG Public;
FSAG Private; FSAG Postsecondary; and FSAG Public Career Education which was established by the 2007
Florida Legislature) available to degree- and certificate-seeking, undergraduate Florida residents who
demonstrate substantial financial need and are enrolled in participating postsecondary institutions. All FSAG
sectors include additional funding from the College Access Challenge Grant (CACG).

The FSAG public, private, and postsecondary grants are available to students who attend Florida public state
universities, Florida Colleges (public community colleges), and eligible private postsecondary institutions. The
Florida Public Postsecondary Career Education Student Assistance Grant (FSAG-CE), new in 2007-08, is
available to students who attend participating Florida Colleges (public community colleges) or career centers
operated by district school boards.

The FSAG is administered as a decentralized program, which means that each participating institution
determines application deadlines, student eligibility, and award amounts. Eligibility criteria and award amounts
are regulated by Florida Statutes and the General Appropriations Act.

Award Level

e The FSAG annual award, set in the General Appropriations Act, ranges from a minimum of $200 to a
maximum of $2,413, as determined by the institutions based upon their funding allocation and a student’s
need.

e The FSAG, in combination with other financial aid, may not exceed the student's demonstrated financial
need. Financial need is determined by the institutional cost of attendance, less the Expected Family
Contribution as determined by the Free Application for Federal Student Aid (FAFSA), and less aid from
other sources such as federal grants, state grants, and institutional aid (not including loans).

Cost of Attendance
- Expected Family Contribution
- Other aid (excluding loans)
= Unmet financial need

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for receipt of
state student financial aid. A student’s citizenship status and residency status are determined by the
postsecondary institution.

¢ Not owe a repayment under any state or federal grant or scholarship program or be in default on any federal
Title IV or state student loan program unless satisfactory arrangements to repay have been made.

e Not have previously received a bachelor’s degree.

o Meet Florida’s general eligibility requirements for receipt of state aid.

e Enroll for a minimum of:

o 6 credit hours per term, or the equivalent, in an associate or baccalaureate degree program at
Florida public state universities or Florida Colleges (public community colleges) to participate in the
FSAG Public program.

o 180 clock hours per term (or equivalent of 6 semester credits) at an eligible, participating Florida
College (public community college) or career center to participate in FSAG-CE.

o 12 credit hours per term, or the equivalent, in an associate or baccalaureate degree program, at an
eligible institution to participate in the FSAG Private or FSAG Postsecondary programs.

e Demonstrate financial need by completing the FAFSA by the deadline specified by the institution. For
FSAG, a Pell Grant entitlement shall be considered when conducting an assessment of the financial




resources available to each student; however, a Pell Grant entitlement shall not be required as a condition
of receiving a grant under this section.

FLORIDA STUDENT ASSISTANCE GRANT PROGRAMS

NUMBER OF STUDENTS BY SECTOR

Public Career Education Private Postsecondary
2007-08 84,792 3,495 12,939 12,386 113,612
2008-09 83,572 3,718 12,106 13,010 112,406
2009-10 86,940 3,615 12,832 13,656 117,043
2010-11 89,063 3,912 13,517 14,320 120,812
2011-12 88,004 3,858 14,582 11,216 117,660

EXPENDITURES BY SECTOR

Totl U v
2007-08 | $102,292,086 $2,144,863 $16,448,032 $11,307,987 | $132,192,968 | $1,164 $1,808
2008-09 | $102,000,743 $2,212,723 $16,388,558 $11,310,483 | $131,912,507 | $1,174 $1,916
2009-10 | $101,955,047 $2,160,204 $16,416,306 $11,315,977 $131,847,534 | $1,126 $2,069
2010-11 | $105,445,712 $2,265,921 $17,006,966 $11,780,066 $136,498,665 | $1,130 $2,235
2011-12 | $104,444,180 $2,233,646 $16,808,647 $11,545,669 $135,032,142 | $1,148 $2,413

*Total expenditures include federal CACG dollars.
**This number represents the full-time equivalent average award.

APPROPRIATIONS BY SECTOR

Year Public* Career Education* Private* Postsecondary*
2007-08 $100,705,360 $2,200,000 $16,223,185 $11,308,644 $130,437,189
2008-09 $ 98,546,590 $2,152,840 $15,875,417 $11,066,226 $127,641,073
2009-10 $ 98,546,590 $2,152,840 $15,875,417 $11,066,226 $127,641,073
2010-11 $100,350,612 $2,192,251 $16,166,037 $11,268,807 $129,977,707
2011-12 $100,404,923 $2,192,251 $16,166,037 $11,268,807 $130,032,018

*Total appropriations do not include federal CACG dollars.




FIRST GENERATION MATCHING GRANT PROGRAM

Section 1009.701, Florida Statutes

The First Generation Matching Grant (FGMG) Program, created in 2006, provides need-based grants to degree-
seeking, undergraduate Florida residents whose parents have not earned baccalaureate degrees. Available
state funds are contingent upon matching contributions from private sources on a dollar-for-dollar basis at
Florida's 11 state universities and 28 Florida colleges (public community colleges). FGMG is administered as a
decentralized program, which means that each participating institution determines application deadlines, student
eligibility, and award amounts. Eligibility criteria and award amounts are regulated by Florida Statutes and the
General Appropriations Act.

The 2009 Florida Legislature amended student eligibility criteria. Students are required to meet eligibility criteria

for demonstrated need with the same expected family contribution maximum cut-off as found under Section
1009.50, Florida Statutes, Florida Student Assistance Grant.

Award Level

e Each student's maximum award is based on his/her need assessment, not to exceed the cost of
attendance, and is determined by the institution.
e The average annual award is $1,258.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for receipt of
state student financial aid. A student’s citizenship status and residency status are determined by the
postsecondary institution.

e Not have previously received a bachelor’s degree.

o Meet additional eligibility requirements.

e Be a first generation college student. A student is considered "first generation” if neither of the student's
parents earned a college degree at the baccalaureate level or higher. A student who regularly resided with
and received support from only one parent who did not earn a baccalaureate degree would also be eligible.

e Be accepted at a Florida public state university or Florida college (public community college).

e Enroll for a minimum of six credit hours per term as a degree-seeking student.

¢ Meet additional eligibility requirements in Section 1009.50, Florida Statutes, for demonstrating financial need
for the Florida Student Assistant Grant, by submitting the Free Application for Federal Student Aid (FAFSA).

FIRST GENERATION MATCHING GRANT PROGRAM

Year Students Funded Average Award I:T:le)ﬁgg*id Appropriations
2007-08 11,754 $1,403 $16,489,908 $8,245,000*
2008-09 10,987 $1,452 $15,947,787 $7,997,650
2009-10 9,628 $1,422 $13,692,940 $6,848,120
2010-11 10,174 $1,292 $13,148,355 $6,574,195
2011-12 8,884 $1,258 $11,176,080 $5,588,066

* Reflects final appropriations after budget reductions.
** Expended Funds include a one-to-one match of private donations to state appropriations.
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FLORIDA WORK EXPERIENCE PROGRAM

Section 1009.77, Florida Statutes
State Board of Education Rule 6A-20.038, Florida Administrative Code

The Florida Work Experience Program (FWEP), created in 1993, is a self-help, need-based student financial
assistance program intended to facilitate student employment in occupations complementary to students’
educational endeavors and career goals. The 2007 Florida Legislature expanded FWEP to serve students at
postsecondary institutions by providing more on-campus employment opportunities, helping to keep students in
school, and reducing their school loans.

FWEP is offered at participating colleges, universities, Florida colleges (public community college), career
centers operated by district school boards, and educator preparation institutes. FWEP is administered as a
decentralized program, and each participating institution determines application deadlines, student eligibility,
and award amounts. Student and institutional eligibility criteria and appropriations are regulated by Florida
Statutes and the General Appropriations Act.

Award Level

e Each student’s maximum award is based on his/her level of need, not to exceed the cost of attendance, and
is determined by the institution.

e Institutions may use up to 100 percent of their program allocation for student on-campus employment.
Public school employers are funded 100 percent of the students’ wages, and private employers are funded
up to 70 percent of the students’ wages.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for receipt of
state student financial aid. A student’s citizenship status and residency status are determined by the
postsecondary institution.

¢ Not owe a repayment under any state or federal grant or scholarship program or be in default on any federal
Title IV or state student loan program unless satisfactory arrangements to repay have been made.

¢ Not have previously received a baccalaureate degree (unless enrolled in an eligible educator preparation
institute).

e Enroll for a minimum of six credit hours per term (or 180 clock hours) in an associate or baccalaureate
degree program at an eligible college or university currently participating in FWEP; enroll no less than half-
time in a career certificate program consisting of no less than 450 clock hours of instruction at an eligible
career center; or enroll as no less than a half-time student in good standing at an eligible educator
preparation institute.

e Maintain the equivalent of a cumulative grade point average of 2.0 on a 4.0 scale.

o Demonstrate financial need by completing the Free Application for Federal Student Aid by the deadline
specified by the institution.

FLORIDA WORK EXPERIENCE PROGRAM

S;Sgggés Average Award Expended Funds* Appropriations
2007-08 763 $1,971 $1,504,214 $1,569,922
2008-09 767 $1,848 $1,417,714 $1,569,922
2009-10 696 $1,994 $1,388,047 $1,569,922
2010-11 771 $1,825 $1,406,726 $1,569,922
2011-12 817 $1,768 $1,444,228 $1,569,922

*Expenditures do not include administrative fees (up to 10% of allocation amount) as allowed in Florida Statutes.

11
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ROSEWOOD FAMILY SCHOLARSHIP PROGRAM

Section 1009.55, Florida Statutes
State Board of Education Rule 6A-20.027, Florida Administrative Code

The Rosewood Family Scholarship Program was created in 1994 to fund direct descendants of Rosewood families
affected by the incidents of January 1923. This need-based program provides student financial assistance for
eligible degree- or certificate-seeking students who attend public state universities, Florida colleges (public
community colleges), or public postsecondary career centers. The 2009 Florida Legislature amended student
eligibility criteria by allowing awards for only Rosewood descendants, rather than descendants and minorities.

Award Level

e Annual awards are set by Florida Statutes and are based on the cost of matriculation and registration fees
at a Florida public postsecondary institution not to exceed $4,000.

o Florida Statute limits the annual number of scholarships to 25. Students awarded are funded for 100
percent tuition and fees, up to $4,000 a year, at their individual public postsecondary institutions.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen. A student’s citizenship status is determined by the
postsecondary institution.

o Not owe a repayment under any state or federal grant or scholarship program or be in default on any federal
Title IV or state student loan program unless satisfactory arrangements to repay have been made.

¢ Not have previously received a bachelor’s degree.

e Meet Florida’s general eligibility requirements for receipt of state aid.

e Enroll full-time at an eligible postsecondary institution in a program of study leading to an undergraduate
degree, a certificate, or a diploma.

e Complete and submit the Free Application for Federal Student Aid online in time to be processed error-free by
the United States Department of Education on or before May 15.

e  Submit a completed Initial Student Florida Financial Aid Application online by April 1.

e Provide copies of documents of ancestry verifying eligibility as a Rosewood direct descendant to the Office of
Student Financial Assistance by April 1.

ROSEWOOD FAMILY SCHOLARSHIP PROGRAM

Year Iitund deer;ti Deé(lzjennglea:jnts 'Xz;?%e Mzé\;?rlém Expended Funds Appropriations
2007-08 21 12 $2,534 $4,000 $53,207 $90,000**
2008-09 22 22 $2,407 $4,000 $52,949 $60,000**
2009-10 22 22 $2,378 $4,000 $52,306 $60,000
2010-11 20 20 $2,566 $4,000 $51,327 $60,000
2011-12 19 19 $3,117 $4,000 $59,222 $60,000

*Unduplicated student head count — not all students accept full-year awards.
** Reflects final appropriations after budget reductions.

13
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JOSE MART{ SCHOLARSHIP CHALLENGE GRANT FUND

Section 1009.72, Florida Statutes
State Board of Education Rule 6A-20.023, Florida Administrative Code

The José Marti Scholarship Challenge Grant Fund, created in 1986, assists Florida’s Hispanic-American high
school graduates with financial need and rewards them for their academic achievement. Applicants are ranked
first according to their financial need and then by grade point average. Applicants for undergraduate study must
apply during their senior year of high school. Graduate-level students may apply, but priority for the
scholarships is given to graduating high school seniors.

José Marti is offered at Florida public state universities, Florida colleges (public community colleges), and
eligible accredited private postsecondary institutions. The number of new awards made each year is subject to
contributions from private sources and funds appropriated by the Florida Legislature.

Award Level

e The annual award, set by Florida Statutes, is $2,000.

e Scholarships are funded by private and state contributions. For every $2,500 raised in private funds, the
state provides $5,000.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for receipt of
state student financial aid. A student’s citizenship status and residency status are determined by the
postsecondary institution.

¢ Not owe a repayment under any state or federal grant or scholarship program or be in default on any federal
Title IV or state student loan program unless satisfactory arrangements to repay have been made.

e Meet Florida’s general eligibility requirements for receipt of state aid.

e Enroll as a degree-seeking student at an eligible postsecondary institution and enroll each academic term
for a minimum of 12 credit hours for undergraduate study or 9 credit hours for graduate study.

o Demonstrate sufficient financial need to receive a full $2,000 scholarship by completing and submitting the
Free Application for Federal Student Aid in time to be processed error-free by the United States Department
of Education on or before May 15.

e Submit a completed Initial Student Florida Financial Aid Application during the last year of high school or, for
graduate study, by April 1 prior to the year of graduate study.

e Be of Spanish culture, born in or having a natural parent who was born in Mexico, a Hispanic country of the
Caribbean, or Central or South America, regardless of race.

e For initial eligibility, have earned, by the end of the seventh semester, a minimum unweighted cumulative
grade point average (GPA) of 3.0 on a 4.0 scale in high school for an undergraduate scholarship, or a 3.0
institutional cumulative GPA for undergraduate college work if applying for a graduate-level scholarship.

JOSE MARTTSCHOLARSHIP CHALLENGE GRANT FUND

Students Average Award Maximum

Expended Funds  Appropriations

Funded Award
2007-08 56 $1,964 $2,000 $110,000 $276,267*
2008-09 50 $1,880 $2,000 $ 94,000 $170,939*
2009-10 46 $1,935 $2,000 $ 89,000 $160,098
2010-11 38 $1,947 $2,000 $ 74,000 $ 96,210
2011-12 37 $1,973 $2,000 $ 73,000 $ 82,500

* Reflects final appropriations after budget reductions.
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MARY MCLEOD BETHUNE SCHOLARSHIP PROGRAM

Section 1009.73, Florida Statutes
State Board of Education Rule 6A-20.029, Florida Administrative Code

The Mary McLeod Bethune Scholarship Program, created in 1989, provides financial assistance to
undergraduate students who meet specific scholastic requirements and demonstrate financial need.

Students must attend one of Florida’s four historically black colleges and universities: Bethune-Cookman
University, Edward Waters College, Florida Agricultural and Mechanical University, or Florida Memorial
University. The program is administered as a decentralized program, which means that each participating
institution determines application deadlines, student eligibility, and award amounts. Available funds are
contingent upon matching contributions from private sources on behalf of eligible institutions. The number of
new awards made each year is subject to institutional contributions from private sources and funds appropriated
by the Florida Legislature.

Award Level

e Annual awards of $3,000 as set by Florida Statutes are comprised of $1,000 in private funds and $2,000 in
matching state funds.

e Participating institutions may choose to prorate awards in order to accommodate all eligible students.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for receipt of
state student financial aid. A student’s citizenship status and residency status are determined by the
postsecondary institution.

¢ Not owe a repayment under any state or federal grant or scholarship program or be in default on any federal
Title IV or state student loan program unless satisfactory arrangements to repay have been made.

¢ Not have previously received a bachelor’s degree.

o Meet Florida’s general eligibility requirements for receipt of state aid.

e Enroll at Bethune-Cookman University, Edward Waters College, Florida Agricultural and Mechanical
University, or Florida Memorial University as a degree-seeking, undergraduate student for a minimum of 12
credit hours per term.

o Demonstrate financial need by completing the Free Application for Federal Student Aid by the deadline
specified by the institution.

e Apply through financial aid offices at one of the four participating institutions where the student plans to
attend.

e Have earned a minimum unweighted cumulative grade point average of 3.0 on a 4.0 scale, or the
equivalent, for high school subjects credited toward a diploma.

MARY MCLEOD BETHUNE SCHOLARSHIP PROGRAM

Students Average Award Maximum

Expended Funds Appropriations

Funded Award
2007-08 242 $2,777 $672,000 $678,000*
2008-09 241 $2,751 $3,000 $663,000 $664,453
2009-10 232 $2,573 $3,000 $597,000 $598,751
2010-11 225 $2,587 $3,000 $582,000 $583,859
2011-12 119 $2,420 $3,000 $288,000 $290,071

* Reflects final appropriations after budget reductions.
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FLORIDA EDUCATION FUND

Section 1009.70, Florida Statutes
www.fefonline.org

The Florida Education Fund (FEF), established in 1984, was appropriated $2,000,000 for 2011-12 through
the Florida Department of Education, Office of Student Financial Assistance.

The Florida Education Fund is a not-for-profit statutory corporation whose mission is to strengthen the larger
community by creating and implementing programs and services that lead to institutional enhancements
and greater advancement for historically under-represented groups. The impact of these programs has
been demonstrated across various educational levels through three highly acclaimed programs:

McKnight Doctoral Fellowship - Established in 1984, the McKnight Doctoral Fellowship Program has
increased the number of African-Americans and Hispanics awarded the Ph.D., particularly in the Arts
and Sciences, Mathematics, Business, and Engineering - disciplines in which minorities have
historically been under-represented. With 824 fellowships awarded since 1984, 349 graduates, and 267
current matriculants, the program enjoys an impressive 79 percent retention rate. The 349 fellows who
earned Ph.D. degrees completed their programs, on average, in five years and six months. The
program continues to fund up to 50 fellowships each year for students pursuing a doctoral degree at
one of the nine participating institutions in Florida, which are Florida Agricultural & Mechanical
University, Florida Atlantic University, Florida Institute of Technology, Florida International University,
Florida State University, University of Central Florida, University of Florida, University of Miami, and
University of South Florida. Each fellowship consists of $17,000 per year in tuition, fees, and stipend.
All application materials must be submitted online or postmarked by January 15 of each year.

Centers of Excellence - Established in 1985, the Centers of Excellence (Centers) are community-
based initiatives that identify and motivate disadvantaged minority elementary and secondary students.
The Centers' mission includes: a) assuming a more proactive stance in the education of youth; b)
employing the development of a group achievement model for disadvantaged elementary and
secondary students; and c) increasing the pool of students who are prepared, motivated, and qualified
to enter higher education. Ten Centers operate throughout the State of Florida and each subscribes to
individual and group motivation, academic skill development, cultural enrichment, career awareness,
and increased exposure to higher education. The following represent association programs established
by the FEF:

e Academic Enrichment Centers - Developed in communities to supplement student learning
experiences through tutoring and standardized test preparation.

e National Achievers Society - Designed to identify and acknowledge high achieving,
disadvantaged students.

e The Brain Bowl - Designed to improve academic skills outside traditional classrooms through local
and statewide competitions in mathematics, history and culture, word definition, and writing. More
than 16,245 students have participated as team members in the Annual Brain Bowl Competition.

e African-American Churches - Intended to encourage and promote the church as an integral and
primary resource in a significant portion of Center activities.
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FLORIDA PREPAID COLLEGE FOUNDATION

Section 1009.984, Florida Statutes
www.floridaprepaidcollegefoundation.com

e The Florida Prepaid College Foundation was created in 1989 as the direct support organization of the
Florida Prepaid College Board. Since inception, the Foundation has presented approximately 32,300
scholarships, of which more than 24,600 are Project Scholarship Tuition for At-Risk Students (STARS). In
addition, 7,691 scholarships have been purchased for other programs, including the Fallen Soldier
Scholarship program, the annual Black History Month Scholarship program, the annual Hispanic Heritage
Scholarship program, the annual Governor's Recognition Scholarship program, the Work and Gain
Economic Self-Sufficiency Scholarship initiative, and the Department of Education 67 School Districts
Scholarship program.

The Foundation provides businesses, community groups, and individuals the opportunity to fund tax-
deductible college scholarships for Florida children. The donor may select the student and establish the
scholarship criteria, subject to Foundation approval.

e The 2011 Florida Legislature appropriated $4,618,528 to the Florida Prepaid College Foundation for 2011-
12, which was received by the Department of Education, Office of Student Financial Assistance, and
provided to the Foundation for administration. Pledges received from donors for STARS and for other
programs totaled $9.1 million.

e To fund these scholarships, the Foundation receives an annual appropriation from the Florida Legislature
and funding from community partners including other foundations, school districts, businesses,
organizations, and individuals. The Foundation may provide matching funds or the partner may underwrite
the entire scholarship. Contributions to the Foundation may be tax-deductible.

e The Stanley Tate Project STARS Scholarship program — Scholarship Tuition for At-Risk Students, the
Foundation’s most notable project, is a program for children from low-income families who are at risk of
dropping out of school. Many of these children are the first in their families to have the opportunity to attend
college. Students must maintain satisfactory academic progress and remain drug- and crime-free to receive
a prepaid scholarship upon high school graduation. Over 83 percent of all participating students meet the
Stanley Tate Project STARS Scholarship program requirements and plan to go to college. Only 37 percent
of the beneficiaries are from two-parent homes. Fifty-five percent are minority students (33 percent are
African-American, 16 percent are Hispanic, 3 percent are Asian/Pacific, and 3 percent are other
nationalities). During the 2011-12 academic year, 39 percent of the students who received funding were
male and 61 percent were female.

The scholarships listed in the chart below are defined as follows:

Match — a STARS scholarship that is funded 50 percent by the Florida Prepaid College Foundation and 50
percent by a private entity

Private — a scholarship that is funded 100 percent by a private entity

Special Supplemental Scholarship — a scholarship that is funded 100 percent by the Florida Prepaid College
Foundation

SCHOLARSHIPS PURCHASED

Special .
Private Supplemental V] SEnaErspe
. Purchased
Scholarships
2007-08 1,659 118 4 1,781
2008-09 1,995 50 18 2,063
2009-10 1,120 295 11 1,426
2010-11 1,009 176 16 1,201
2011-12 934 735 12 1,681
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FLORIDA BRIGHT FUTURES SCHOLARSHIP PROGRAM

Sections 1009.53 - .538, Florida Statutes
State Board of Education Rule 6A-20.028, Florida Administrative Code

The Florida Bright Futures Scholarship Program, created in 1997 and funded by the Florida Lottery, is a merit-based
program that rewards Florida high school students for their high academic achievement and encourages them to
continue their postsecondary education at eligible Florida institutions. Eligible participating institutions include
Florida public state universities, Florida colleges (public community colleges), public career centers, and eligible
private postsecondary institutions. The Florida Bright Futures Scholarship Program consists of three award
categories: Florida Academic Scholars (FAS) award, Florida Medallion Scholars (FMS) award, and Florida Gold
Seal Vocational Scholars (GSV) award. A select number of FAS students who ranked highest in their districts will
receive an additional Academic Top Scholars (ATS) award each year they maintain their FAS eligibility.

The Florida Bright Futures Scholarship Program was amended during the 2011 Florida Legislative Session. These
changes became effective July 1, 2011. Amendments included:

e Specifies Florida Bright Futures Scholarship Program award amounts per credit hour in the 2011-12 academic
year.

e Requires students to submit a complete, error-free FAFSA.

e Increases community service requirement for all three Bright Futures award levels. During the 2011-12
academic year, and thereafter, the required community service hours to be completed for the following awards
are:

o FAS - 100 hours (increased from 75 hours)
o FMS —75 hours (increased from 0 hours)
o GVS - 30 hours (increased from 0 hours)

¢ Requires the Florida Department of Education to approve home education community service hours for Bright
Futures initial eligibility.

¢ Increases Bright Futures Florida Medallion Scholars award test scores for high school students graduating in the
2013-14 academic year.

o 1020 increased to 1170 for SAT
o 22increased to 26 for ACT
o 1070 SAT increased to 1220/ 23 ACT increased to 27 for home educated students

Award Level
All FAS, FMS, and GSV students received the specified (cost per credit hour) award amounts established by the
Florida Legislature in the General Appropriations Act. See page 28 of this annual report.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for receipt of
state student financial aid. A student's citizenship status and residency status are determined by the
postsecondary institution.

 Not owe a repayment under any state or federal grant or scholarship program or be in default on any federal

Title IV or state student loan program unless satisfactory arrangements to repay have been made.

Not have previously received a bachelor’s degree.

Meet Florida’s general eligibility requirements for receipt of state aid.

Meet Bright Futures academic requirements for initial eligibility for at least one of the three awards.

Enroll in at least 6 semester credit hours, or the equivalent, in an undergraduate degree or certificate program

at an eligible Florida public or FDOE-registered private postsecondary educational institution.

e Submit a completed Initial Student Florida Financial Aid Application during the student’s last year of high school
(after December 1 and prior to graduation).

¢ Not have been found guilty of, or entered a plea of nolo contendere to, a felony charge, unless the student has
been granted clemency by the Governor and Cabinet sitting as the Executive Office of Clemency.

e Earn a standard Florida high school diploma or its equivalent. See the Bright Futures website at
www.FloridaStudentFinancialAid.org/SSFAD/bf/ for information regarding students completing a Home
Education Program, students earning a diploma via the GED exam, or students who are dependents of persons
on military or public service assignment outside of Florida.

¢ Receive the first disbursement within three years of high school graduation, or apply for reinstatement and
receive funding within three years of graduation. Students in the military may view the website at
www.FloridaStudentFinancialAid.org/SSFAD/bf/reinstatepg.htm for information regarding reinstatement
procedures.
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ACADEMIC ELIGIBILITY REQUIREMENTS
FOR 2012 HIGH SCHOOL GRADUATES

Florida Academic Scholars Award

(FAS)

Florida Medallion Scholars Award
(FMS)

Florida Gold Seal Vocational Scholars Award
(cISY)

Standard Florida high school diploma with:

Standard Florida high school diploma with:

Standard Florida high school diploma with:

3.5 weighted GPA using the credits listed
below combined with the test scores and
community service hours listed below

(Note: GPAs are not rounded.)

3.0 weighted GPA using the credits listed
below combined with the test scores listed
below

(Note: GPAs are not rounded.)

3.0 weighted GPA using the 16 credits listed
below for a 4-year diploma, and a 3.5 unweighted
GPA in a minimum of 3 Career and Technical
Education credits in one vocational program,
combined with the test scores listed below

(See “Other Ways to Qualify” for 3-year
graduation options)

(Note: GPAs are not rounded.)

Courses must include 16 credits of college
preparatory academic courses.

4 English (3 with substantial writing)

4 Mathematics (Algebra | and
above)

3 Natural Science (2 with substantial
lab)

3 Social Science

2 Foreign Language (in the same

language)
16 Credits

May use up to 2 additional credits from
courses in the academic areas listed
above as well as AP, IB, or AICE fine arts
courses to raise the GPA

**For 2011 and 2012 high school graduates
only, the sequence of Algebra la and Ib and
the sequence of Applied Math | and Il may
count as two credits for high school
graduation, State University System (SUS)
admissions and FAS/FMS eligibility. For
2013 and later high school graduates, these
courses will revert to the traditional one
credit per sequence for SUS admissions
and FAS/FMS eligibility.

Courses must include 16 credits of college
preparatory academic courses.

4 English (3 with substantial writing)

4 Mathematics (Algebra | and
above)

3 Natural Science (2 with substantial
lab)

3 Social Science

2 Foreign Language (in the same

language)
16 Credits

May use up to 2 additional credits from
courses in the academic areas listed
above as well as AP, IB, or AICE fine arts
courses to raise the GPA

**For 2011 and 2012 high school
graduates only, the sequence of Algebra
la and Ib and the sequence of Applied
Math | and Il may count as two credits for
high school graduation, State University
System (SUS) admissions and FAS/FMS
eligibility. For 2013 and later high school
graduates, these courses will revert to the
traditional one credit per sequence for
SUS admissions and FAS/FMS eligibility.

4-year Diploma
Credits must include 16 core credits required for
high school graduation.

4 English

4 Mathematics (including Algebra I)

3 Natural Science (2 with substantial lab)

3 Social Science (U.S. Hist., World

Hist., U.S. Govt., and Economics)

Fine OR identified Practical Art OR

0.5 credit in each

1 Physical Education (to include integration of

Health)
16 Credits

[N

Plus a minimum of 3 Career and Technical
Education credits in one vocational program taken
over at least 2 academic years

(See “Other Ways to Qualify” for 3-year
graduation options)

100 hours of community service as
approved by the district or private school

75 hours of community service as
approved by the district or private school

30 hours of community service as approved by
the district or private school

Best composite score of 1270 SAT
Reasoning Test (based on the combined
Critical Reading and Math sections only)
or

28 ACT (excluding the writing section)

NOTE: The writing sections for both the
SAT and ACT will not be used in the
composite.

SAT Subject Tests are not used for Bright
Futures eligibility.

(ACT scores are rounded up for scores with
0.5 and higher; SAT scores do not require
rounding.)

Best composite score of 980 SAT
Reasoning Test (based on the combined
Critical Reading and Math sections only)
or

21 ACT (excluding the writing section)

NOTE: The writing sections for both the
SAT and ACT will not be used in the
composite.

SAT Subject Tests are not used for Bright
Futures eligibility.

(ACT scores are rounded up for scores
with 0.5 and higher; SAT scores do not
require rounding.)

Students must earn the minimum score on each
section of the CPT, SAT, or ACT.

Sections of different test types may not be
combined.

CPT: Reading 83
Sentence Skills 83
Algebra 72

or

SAT Reasoning Test:
Critical Reading 440

Math 440
or
ACT: English 17
Reading 18
Math 19

PERT availability to be announced. Until the
FDOE approves PERT eligible scores, take the
SAT, ACT, or CPT at your location.
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OTHER WAYS TO QUALIFY FOR A BRIGHT FUTURES SCHOLARSHIP
2012 HIGH SCHOOL GRADUATES

Florida Academic Scholars

Florida Medallion Scholars

Florida Gold Seal Vocational

Award (FAS)

The other ways to qualify listed below
must also include the community
service hours requirement.

e National Merit or Achievement
Scholars and Finalists

e National Hispanic Scholars

e |B Diploma Recipients (based on
exams taken prior to high school
graduation)

e  Students who have completed the
IB Curriculum with best composite
score of 1270 SAT or 28 ACT

e AICE Diploma Recipients (based
on exams taken prior to high
school graduation)

e  Students who have completed the
AICE Curriculum with best
composite score of 1270 SAT or 28
ACT

e  Students who have attended a
home education program
according to s. 1002.41, F.S,,
registered with the district during
grades 11 and 12, with best
composite score of 1270 SAT or
28 ACT

e  GED with best composite score of
1270 SAT or28 ACT and a 3.5
weighted GPA in the 16 required
college preparatory credits

e 3-year standard college
preparatory program with best
composite score of 1270 SAT or
28 ACT and a 3.5 weighted GPA
in the 16 required college credits

Award (FMS)

The other ways to qualify listed below
must also include the community
service hours requirement.
e National Merit or Achievement
Scholars and Finalists
e National Hispanic Scholars
e IB Diploma Recipients (based on
exams taken prior to high school
graduation
e Students who have completed the
IB Curriculum with best composite
score of 980 SAT or 21 ACT
« AICE Diploma Recipients (based
on exams taken prior to high
school graduation)
e Students who have completed the
AICE Curriculum with best
composite score of 980 SAT or 21
ACT
e Students who have attended a
home education program
according to s. 1002.41, F.S.,
registered with the district during
grades 11 and 12, and
e Have a best combined score
of 1070 SAT or 23 ACT

OR

e Have a combined score of
980 SAT or 21 ACT with a
weighted 3.0 GPA in the
above 16 required credits
(documented through Florida
public, FDOE-registered
private, FLVS, or dual
enrollment transcripts)

e  GED with best composite score of
980 SAT or 21 ACT and a 3.0
weighted GPA in the 16 required
college preparatory credits

e  3-year standard college
preparatory program with best
composite score of 980 SAT or 21
ACT and a 3.0 weighted GPA in
the 16 required college credits

Scholars Award (GSV)

The other ways to qualify listed below must
also include a 3.5 unweighted GPA in a
minimum of 3 Career and Technical
Education credits in one vocational program,
minimum test scores listed on the previous
page, and the community service hours
requirement.

e 3-year Career Preparatory diploma
with 3.0 weighted GPA using the 14
core credits required for graduation
listed below

English (3 with substantial writing)
Mathematics (including Algebra I)
Natural Science (2 with substantial lab)
Social Science (U.S. Hist., World

Hist., U.S. Govt., and Economics)

14 Credits

wWwbhp

e 3-year College Preparatory diploma
with 3.0 weighted GPA using the 16
core credits required for graduation
listed below

English (3 with substantial writing)
Mathematics (Algebra | and above)
Natural Science (2 with substantial lab)
Social Science (U.S. Hist., World

Hist., U.S. Govt., and Economics)

2 Foreign Language (in same language)
16 Credits

wWwbhp

e  GED with 3.0 weighted GPA using the
core credits required for your selected
high school graduation option
(standard, career, or college)

Note: For other diploma options established by legislative sessions, visit
www.FloridaStudentFinancialAid.org/SSFAD/bf/acadrequire.htm.
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Florida Bright Futures Scholarships
2011-12 Award Amounts per Credit Hour

Bright Futures
Cost per Semester Hour $101.00 $43.00 $76.00 $76.00
Cost per Quarter Hour $ 67.00 $29.00 $51.00 $51.00
2-Year
Cost per Semester Hour $ 62.00 $43.00 $47.00 $62.00 $47.00
Cost per Quarter Hour $ 41.00 $29.00 $31.00 $31.00
Cost per Clock Hour $ 207 $ 1.43 $ 157 $ 157

Florida College Baccalaureate
Programs

Cost per Semester Hour $ 70.00 $ 43.00 $5200 | $52.00

Career / Technical Centers

Cost per Semester Hour $ 51.00 $43.00 $38.00 $38.00
Cost per Quarter Hour $ 34.00 $29.00 $25.00 $25.00
Cost per Clock Hour $ 170 $ 143 $ 1.27 $ 1.27

*FAS = Florida Academic Scholar

**ATS = Academic Top Scholar

***EMS = Florida Medallion Scholar

****EMS@CC = Florida Medallion Scholars at Florida Colleges in Associate Degree Programs
*****GSV = Gold Seal Vocational Scholar

Florida Bright Futures Scholarships

Florida Bright Futures Disbursed Disbursed Disbursed Disbursed  Total Funded* Total Eligible
ATS FAS

Initial Recipients|

2007-08 65 9,885 39,097 1,517 50,499 59,706
2008-09 64 10,579 40,361 1,557 52,497 62,360
2009-10 65 11,313 40,783 1,424 53,520 64,004
2010-11 65 11,501 40,957 1,342 53,800 65,253
2011-12 65 11,614 38,891 1,246 51,751 64,345
2007-08 187 23,730 84,852 89 108,671 130,581
2008-09 184 25,150 91,640 79 116,869 140,109
2009-10 180 26,650 96,406 1,036 124,092 149,083
2010-11 187 27,668 96,013 1,595 125,276 152,047
2011-12 181 28,178 92,243 1,874 122,296 154,482
2007-08 252 33,615 123,949 1,606 159,170 190,287
2008-09 248 35,729 132,001 1,636 169,366 202,469
2009-10 245 37,963 137,189 2,460 177,612 213,087
2010-11 252 39,169 136,970 2,937 179,076 217,300
2011-12 246 39,792 131,134 3,120 174,047 218,827
2007-08 $363,183| $119,986,072| $257,098,737 $2,426,919| $379,874,911

2008-09 $358,495| $131,005,248| $294,988,826 $2,659,540| $429,012,109

2009-10 $360,288| $124,710,818| $294,601,476 $3,860,194| $423,532,776

2010-11 $365,382| $127,315,961| $290,942,898 $4,645,303| $423,269,544

2011-12 $283,413| $104,058,329| $225,536,566 $3,954,190| $333,832,498

*Dishursed ATS student counts are not included in the Total Disbursed column, as they are a subset of the disbursed FAS counts.
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WILLIAM L. BOYD, IV, FLORIDA RESIDENT ACCESS GRANT

Section 1009.89, Florida Statutes
State Board of Education Rule 6A-20.007, Florida Administrative Code

The William L. Boyd, IV, Florida Resident Access Grant (FRAG), created in 1979, provides tuition
assistance to undergraduate students enrolled in degree programs at eligible independent, nonprofit
colleges or universities in Florida. FRAG is not related to a student’s financial need or other criteria upon
which financial aid programs are based. The Florida Legislature considers higher education at
independent institutions an integral part of Florida’s higher education system, reducing the tax burden on
the citizens of Florida; therefore, it is the intent of this program to award tuition assistance to offset
private postsecondary tuition for citizens of Florida.

Eligible institutions include 31 independent, nonprofit Florida colleges and universities located in and
chartered by the state, which have a secular purpose, grant baccalaureate degrees, and are accredited
by the Commission on Colleges of the Southern Association of Colleges and Schools.
FRAG is administered as a decentralized program, which means that each participating institution
determines application deadline, student eligibility, and award amounts. Eligibility criteria and award
maximums are regulated by Florida Statutes and the General Appropriations Act.

Award Level

The maximum annual award amount is $2,149, established in the General Appropriations Act.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for
receipt of state student financial aid. A student’s citizenship status and residency status are
determined by the postsecondary institution.

¢ Not owe a repayment under any state or federal grant or scholarship program or be in default on any
federal Title IV or state student loan program unless satisfactory arrangements to repay have been
made.

¢ Not have previously received a bachelor’s degree.

o Meet Florida’s general eligibility requirements for receipt of state aid.

e Enroll for a minimum of 12 credit hours or the equivalent per term at an eligible Florida college or
university in a baccalaureate degree program.

e Meet the application procedures established by the participating institution. Application information
may be obtained at the financial aid offices of eligible Florida colleges and universities.

e Not be enrolled in a program of study leading to a degree in theology or divinity.

WILLIAM L. BOYD, IV, FLORIDA RESIDENT ACCESS GRANT

Year SFtLJgggés ﬁ\nggf Mz\):\;glém Expended Funds Appropriations
2007-08 37,383 $2,600 $3,000 $97,180,262 $ 99,193,000**
2008-09 37,363 $2,468 $2,837 $92,206,345 $ 92,542,395**
2009-10 38,674 $2,175 $2,529 $84,129,001 $ 84,171,709
2010-11 39,427 $2,109 $2,425 $83,141,006 $ 83,856,500
2011-12 42,466 $1,734 $2,149*** $73,623,051 $ 80,761,255

*Average awards may be less than the maximum award due to student need or may be prorated to accommodate

all eligible applicants.

**Reflects final appropriations after budget reductions.

***Eor 2010-11 schools / $803 for new schools
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ACCESS TO BETTER LEARNING AND EDUCATION GRANT

Section 1009.891, Florida Statutes

The Access to Better Learning and Education (ABLE) Grant Program, created in 2004, provides tuition
assistance to undergraduate students enrolled in degree programs at eligible independent Florida
postsecondary institutions. ABLE is not related to a student’s financial need or other criteria upon which
financial aid programs are based. The Florida Legislature considers higher education at independent
institutions an integral part of Florida’s higher education system, reducing the tax burden on the citizens
of Florida; therefore, it is the intent of this program to award tuition assistance to offset private
postsecondary tuition for citizens of Florida. ABLE is administered as a decentralized program, which
means that each participating institution determines application deadlines, student eligibility, and award
amounts. Eligibility criteria and award maximums are regulated by Florida Statutes and the General
Appropriations Act.

Beginning with third year funding and thereafter, postsecondary institutions meeting first or second year

requirements may qualify as eligible institutions. During this eighth year of program funding, 12

postsecondary institutions qualify as ABLE eligible. Institutions must meet one of the following sets of

criteria:

e Be for-profit postsecondary institutions chartered by the state, offer baccalaureate degrees, have a
secular purpose, not be a public state university or public college, and be accredited by the
Commission on Colleges of the Southern Association of Colleges and Schools.

e Be not-for-profit, be located in Florida for 10 years or more, and be accredited by the Middle States
Association of Colleges and Schools, the North Central Association of Colleges and Schools, or the
New England Association of Colleges and Schools.

Award Level
The maximum annual award amount is $803, established in the General Appropriations Act.

Initial Eligibility Requirements

An eligible student is required to:

e Be a United States citizen or eligible non-citizen while meeting Florida’s residency requirement for
receipt of state student financial aid. A student’s citizenship status and residency status are
determined by the postsecondary institution.

e Not owe a repayment under any state or federal grant or scholarship program and/or not be in
default on any federal Title IV or state student loan program unless satisfactory arrangements to
repay have been made.

¢ Not have previously received a bachelor’s degree.

o Meet Florida’s general eligibility requirements for receipt of state aid.

e Enroll for a minimum of 12 credit hours or the equivalent per term at an eligible Florida college or
university in a baccalaureate degree program.

e Meet the application procedures established by the participating institution. Application information
may be obtained at the financial aid offices of eligible Florida postsecondary institutions.

¢ Not be enrolled in a program of study leading to a degree in theology or divinity.

ACCESS TO BETTER LEARNING AND EDUCATION GRANT PROGRAM

SFtLLJJggr;és Average Award* Mzag:fém Expended Funds Appropriations
2007-08 4,445 $910 $1,250 $4,046,528 $4,151,250**
2008-09 5,120 $848 $1,182 $4,339,255 $4,339,592**
2009-10 5,278 $740 $ 986 $3,907,083 $3,947,037
2010-11 5,564 $692 $ 945 $3,848,072 $4,053,105
2011-12 4,115 $571 $ 803 $2,350,889 $2,419,439

*Average awards may be less than the maximum award due to student need or may be prorated to accommodate
all eligible applicants.

**Reflects final appropriations after budget reductions.
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SCHOLARSHIPS FOR CHILDREN & SPOUSES OF DECEASED

OR DISABLED VETERANS

Section 295.01, Florida Statutes
State Board of Education Rule 6A-20.019, Florida Administrative Code

The Scholarships for Children & Spouses of Deceased or Disabled Veterans (CSDDV) has been in effect
since 1941. CSDDV provides scholarships for dependent children and unremarried spouses of Florida
veterans who died as a result of service-connected injuries, diseases, or disabilities sustained while on
active duty, or have been certified by the Florida Department of Veterans Affairs as having a service-
connected 100 percent permanent and total disability, or have been classified as Prisoner of War/Missing in
Action.

Eligible institutions include Florida public state universities, Florida colleges (public community colleges),
public career centers, and eligible private postsecondary institutions.

Award Level

For 2011-12, students received funding for tuition and registration fees at an eligible public postsecondary
institution or the equivalent of the public institution average amount of tuition and fees at an eligible private
postsecondary institution in Florida as specified in the 2011-12 General Appropriations Act.

Initial Eligibility Requirements

All eligible students (children or spouses) are required to: be United States citizens or eligible non-
citizens while meeting Florida’s residency requirements for receipt of state student financial aid (a student’s
citizenship status and residency status are determined by the postsecondary institution); not owe a
repayment under any state or federal grant or scholarship program or be in default on any federal Title IV or
state student loan program unless satisfactory arrangements to repay have been made; not have previously
received a bachelor’'s degree; meet Florida’s general eligibility requirements for receipt of state aid; enroll in at
least six semester credit hours (or the equivalent) in an undergraduate degree or certificate program at an
eligible Florida public or private postsecondary educational institution; and submit a completed Initial
Student Florida Financial Aid Application by April 1 for priority funding. Late awards may be made based
upon the availability of funds.

In addition, children must be dependent children of qualified veterans whose official military and residency
status is verified by the Florida Department of Veterans Affairs and be between the ages of 16 and 22 when
initially awarded. Children may receive educational opportunity until such a time as the parent classified as a
prisoner of war or missing in action is returned alive or until classified otherwise.

Spouses of deceased veterans must be unremarried; have been with the qualified veteran, a Florida
resident, for one year immediately preceding the veteran’s death; and have applied for the scholarship
within five years of the veteran’s death.

Spouses of disabled veterans must have been married to the qualified disabled veteran for one or more
years; have been with the veteran, a Florida resident for one year immediately preceding the occurrence of
the veterans’ disability; and accept scholarship funding only for the duration of the marriage and up to the
point of termination of the marriage by dissolution or annulment.

SCHOLARSHIPS FOR CHILDREN & SPOUSES OF
DECEASED OR DISABLED VETERANS

Students Funded Average Award Expended Funds Appropriations
2007-08 475 $2,392 $1,136,148* $1,101,410
2008-09 695 $2,536 $1,762,248 $1,997,365
2009-10 741 $2,588 $1,917,830 $1,997,365
2010-11 786 $3,183 $2,501,906 $2,442,776
2011-12 806 $3,444 $2,775,682 $2,442,776

* Total expended funds include adjusted funds per Section 216.292, Florida Statutes.
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MINORITY TEACHER EDUCATION SCHOLARSHIP PROGRAM

Section 1009.60, Florida Statutes
www.ffmt.org

The Florida Fund for Minority Teachers, created in 1996, awards the Minority Teacher Education
Scholarship to capable and promising minority college students (juniors and seniors) pursuing teaching
careers in Florida’s public school system. Recipients must be enrolled full-time in a state approved teacher
education program, and upon graduation are required to teach one year in a Florida public school for each
year they received the scholarship.

This program is decentralized and administered by a non-profit agency housed at the University of Florida’s
College of Education and governed by a Board of Directors comprised of higher education leaders
throughout the state. The Department of Education, Office of Student Financial Assistance receives the
legislative appropriation for this program. The website at www.ffmt.org provides detailed information
regarding this program.

Unspent state appropriations from previous years have recently been used to augment the appropriated
amounts by providing additional student awards.

Participating institutions include 10 public state universities, 4 Florida colleges (public community colleges)
offering baccalaureate degrees in education, and 14 eligible private Florida postsecondary institutions.

Award Level

e The annual award amount set in Florida Statutes is $4,000.
e Students may be eligible to receive the scholarship for up to two consecutive years.

Initial Eligibility Requirements

An eligible student is required to:

o Meet Florida’s residency requirement for receipt of state student financial aid. A student’s citizenship
status and residency status are determined by the postsecondary institution.

e Have earned 60 credit hours or an Associate of Arts degree.

e Have not earned a baccalaureate degree in education.

o Be classified as a junior and have not exceeded 18 hours of upper division education courses at the
time of application.

¢ Have and maintain a minimum 2.5 grade point average.

e Be a member of one of the following ethnic groups: African-American/Black, Hispanic/Latino, Asian-
American/Pacific Islander, or American Indian/Alaskan native.

e Be newly admitted into a teacher education program at any of the program’s participating institutions.

FLORIDA FUND FOR MINORITY TEACHERS
Average Award

Students Funded Amount Expended Funds  Appropriations

2007-08 689 $3,179 $2,190,000 $3,095,864*
2008-09 757 $3,258 $2,466,000 $3,002,988
2009-10 693 $3,322 $2,302,000 $1,607,942**
2010-11 496 $3,246 $1,610,000 $1,543,624**
2011-12 308 $3,084 $ 950,000*** $ 985,468**

*Reflects final appropriations after budget reductions.
**Appropriations were not sufficient to fund all recipients. State reserved funds were used to make awards to
eligible recipients.
***Does not include $49,273 expended as allowable 5% administrative fees. The total amount exceeded the
annual appropriation by $13,805.
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ROAD-TO-INDEPENDENCE PROGRAM

Section 409.1451, Florida Statutes

The Road-to-Independence Program, created in October 2002, provides the use of state and federal funds
to establish a continuum of independent living transition services for young adults formerly in the State of
Florida’'s foster care system. The intent of this program is to provide funds to eligible students who are
former foster children in Florida, to assist in educational and vocational training needed for them to
achieve independence.

This program is funded by a budget appropriation from the Florida Department of Children and Families
(FDCF). The FDCF is required to report awardees and expenditures to the Florida Department of
Education, Office of Student Financial Assistance each year.

Eligible institutions include Florida public state universities, Florida colleges (public community colleges),

career centers, technical schools, eligible Florida private colleges, universities, high schools, and GED
programs.

Award Level

The amount of the award is based on the living and educational needs of the young adult and may be up
to, but cannot exceed the amount of, the earnings that the student would have been eligible to earn
working 40 hours per week at a federal minimum wage job.

Initial Eligibility Requirements

An eligible student is required to:

o Apply through the FDCF or its contracted service provider.

e Be 18 years of age, but not yet 21 years of age.

e Be a Florida resident per Section 1009.40, Florida Statutes. A student's residency status is
determined by the postsecondary institution.

e Be a dependent child under Chapter 39, Florida Statutes.

e Beinlicensed foster care or in subsidized independent living at the time of his or her 18" birthday; or
be currently in licensed foster care or subsidized independent living; or, after reaching the age of 16,
be adopted from foster care or placed with a court-approved dependency guardian and have spent a
minimum of 6 months in foster care immediately preceding such placement or adoption.

e Be enrolled full-time in an eligible educational institution.

e Have spent at least 6 months living in foster care preceding his/her 18" birthday.

ROAD-TO-INDEPENDENCE PROGRAM

. Students Average Expended
Funded Award Funds

2007-08 2,560 $6,727 $17,220,990

2008-09 2,899 $7,877 $22,833,982

2009-10 3,661 $9,404 $34,427,915

2010-11 3,955 $9,909 $39,188,782

2011-12 3,406 $8,817 $30,031,287
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FEDERAL FAMILY EDUCATION LOAN PROGRAM

The Federal Family Education Loan Program (FFELP) was created through the Higher
Education Act of 1965, Part B of Title IV and is reauthorized by Congress approximately every
five years. Guaranty agencies throughout the nation are designated to administer this low-
interest educational loan program. The Florida Department of Education, Office of Student
Financial Assistance (OSFA) is the designated guaranty agency for Florida.

On March 30, 2010, President Obama signed into law the Health Care and Education
Reconciliation Act, which eliminated OSFA’s authority to insure new loans under the FFELP,
effective June 30, 2010. Beginning July 1, 2010, all new Stafford, PLUS, and Consolidation
loans were made under the Direct Loan Program. Although OSFA no longer guarantees federal
student loans, OSFA continues to provide a high level of customer service to schools, lenders,
and borrowers through default prevention, collections, and dissemination of information.
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LOAN MAINTENANCE, AVERSION, AND FORGIVENESS

Default Aversion:

The Florida Department of Education (Department), Office of Student Financial Assistance’s
(OSFA) overall Default Aversion objective is to ensure maximum efficiency in educating
borrowers on the benefits of keeping their loans in good standing, assisting them in contacting
their lender(s), and preventing default. Once students are made aware of the responsibility
before them, they become empowered at an early stage to ensure that their loans remain in
good standing. OSFA believes that the more information provided students, the more educated
and aware they become of the benefits of managing their debt before it manages them.

For state fiscal year 2011-12, OSFA received 216,874 requests for assistance from lenders
totaling an estimated $1.2 billion dollars. Of those requests, OSFA was able to successfully
assist in resolving the delinquency of 185,508 accounts totaling over one billion dollars. OSFA’s
overall success rate is an estimated 86 percent.

Cohort:

The Cohort Default Rate consists of the percentage of a school's borrowers who enter
repayment on certain Federal Family Education Loan Program (FFELP) or William D. Ford
Federal Direct Loan (Direct Loan) Program loans during a particular federal fiscal year (FY),
October 1 to September 30, and default or meet other specified conditions prior to the end of
the next fiscal year for the acquiescing school. Federal regulations require each guaranty
agency’s Data Manager to respond to cohort challenges and appeals submitted by FFELP
participating schools via the E-appeal System. The E-appeal system allows the U.S.
Department of Education (ED) to review all challenges/appeals received, processing timelines,
findings and determinations, and monthly status reports. The data collected by each guaranty
agency assists the Department in monitoring students’ repayment successes versus defaults.
Defaulted federal student loans cost taxpayers money. By calculating cohort default rates,
sanctioning schools with higher rates, and providing benefits to schools with lower rates, the
Department creates an incentive for schools to work with borrowers to reduce defaults. As a
result, cohort default rates help save taxpayers money.

OSFA works diligently with lenders, schools, and borrowers to reduce the number of borrowers
who fall into delinquency and who may ultimately default. The results of this focused attention
to Default Prevention and Default Aversion is reflected in OSFA’s Cohort Default Rate (CDR)
reductions. OSFA’s CDR decreased by 2.1 percentage points from its 2YR Official 2007 CDR
(10.9) to its 2YR Official 2008 CDR (8.8) and an additional .1 percentage point for the 2YR
Official 2009 CDR (8.7). OSFA’s drop occurred during a time when a number of agencies and
the national rates were experiencing substantial increases. OSFA'’s official CDR for 2010 is 8.5;
a .2 percentage drop from the previous year.

National Student Loan Data System:

The National Student Loan Data System (NSLDS) is ED's central database for student aid.
NSLDS receives data from schools, guaranty agencies, the Direct Loan program, and other ED
programs. NSLDS Student Access provides a centralized, integrated view of Title IV loans and
grants so recipients of Title IV Aid can access and inquire about their Title IV loans and/or grant
data. Each guaranty agency is required by Federal Regulations to report updated loan
information submitted by lenders and schools to NSLDS on at least a monthly basis.
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OSFA surpasses the Federal minimum monthly reporting requirement by reporting to NSLDS bi-
monthly. Bi-monthly reporting ensures that the most current information is being reported in a
timely manner.

Teacher Loan Forgiveness Program:

The Teacher Loan Forgiveness Program is intended to encourage individuals to enter and
continue in the teaching profession. Under this program, persons who teach full-time for five
complete and consecutive academic years in certain elementary and secondary schools and
educational service agencies that serve low-income families, and meet other qualifications may
be eligible for forgiveness of up to a combined total of $17,500 on Direct Subsidized and
Unsubsidized Loans and your Subsidized and Unsubsidized Federal Stafford Loans. PLUS loans only
are not elegible for this type of forgiveness.

For fiscal year 2011-12, OSFA processed 139 applications for the Teacher Loan Forgiveness
Program. Of the 139 applications submitted, 86 applicants were eligible for federal assistance
totaling $538,305.

John R. Justice Student Loan Repayment Program:
See page 63 for information on this program.

For additional information, please contact:
Marlene Norrell, Director

Loan Maintenance, Aversion, and Forgiveness
Room 1340A Turlington Building

Tallahassee, FL 32399-0400

850-410-5238
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CLAIMS, RECOVERY, AND CALL CENTER

Claims/Specialty Claims Unit:

The Claims Unit receives on a continuous basis unpaid accounts deemed defaulted by
participating lenders. These accounts are purchased by the Office of Student Financial
Assistance (OSFA) in an attempt to recover Federal funds due to the State of Florida. Specialty
claims include death, disability, claim supplemental (increase and decrease), bankruptcies,
closed schools, fraud, false certification, and ineligible borrower. These type claims are
reviewed separately based on the different processes in place for each individual loan type and
the reason for the claim.

OSFA reviewed 32,983 claims and paid 21,646 for fiscal year 2011-12.
Claims paid $181 million

OSFA reviewed 20,413 Specialty Claims for fiscal year 2011-12.
Specialty Claims paid $25 million

Administrative Wage Garnishment Unit/Hardship Unit/Hearing Unit:

The Administrative Wage Garnishment Unit was established to serve as an active agent to
contact borrowers who have defaulted on their student loans. The Department’s goal is to work
with the borrower to establish a voluntary repayment plan. If unsuccessful, this unit works with
employers to garnish the borrower’s wages based on Federal guidelines until the loan is paid in
full.

OSFA currently has approximately 12,000 borrowers under the Administrative Wage
Garnishment Program.

OSFA’s Administrative Wage Garnishment Unit collected approximately $20.8 million during
fiscal year 2011-12.

OSFA provides the opportunity for a borrower to submit documentation to substantiate a
financial hardship when paying back student loan debt. OSFA reviews these hardships and, if
applicable, a determination for a reduced payment is based on Federal guidelines.

OSFA processed approximately 995 hardship requests for fiscal year 2011-12.

The hearing process gives borrowers with defaulted loans the opportunity to object to the
proposed wage garnishment of 15 percent of their disposable pay. It is OSFA’s responsibility to
prove that wage garnishment is appropriate as well as provide documentation to the non-biased
independent hearing officer appointed by the Department to conduct these hearings. The
hearing officer will determine whether or not wage garnishment is appropriate.

OSFA processed approximately 350 Administrative Wage Garnishment Hearings for fiscal
year 2011-12.

Collections and Contracts Management:

The Collection Unit audits payments collected on defaulted student loans by collection
contractors who provide services to the Department. The agencies currently under contract are
rated based on performance and borrower resolution. OSFA provides a monthly and quarterly
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performance report to each contractor. The contractor that exceeds the specified goals could
receive a higher placement percentage for the next quarter. OSFA recently started an Internal
Collections Unit to contact borrowers as soon as they default to allow them to establish a
repayment agreement prior to being sent out to contractors for collection activity.

OSFA has a current portfolio size of approximately $837 million and has the ability to continue
further claim review, claim payment, and collection efforts if the size of the portfolio increases.

Collections for the past three fiscal years have increased 33 percent as a result of more efficient
collection activities.

Internal Collections Unit for fiscal year 2011-12 approximately $6 million

Collections for fiscal year 2011-12 by contractor:

NCO Financial Systems $6.5 million
Diversified Collection Services $9.6 million
Allied Interstate $6.7 million

Special Recovery Units - Subrogation/Lottery/Treasury Offset/Paid in Full:

The Special Recovery Units are utilized for optimum recovery abilities based on borrower
nonpayment of defaulted student loans. These areas are approved and encouraged by ED to
allow guaranty agencies to collect or transfer accounts that would normally be deemed non-
collectable due to non-payment or other circumstances out of the agencies’ control. The
Special Recovery Unit also determines borrower eligibility to receive a paid-in-full letter as well
as the promissory notes that were initially signed at the time the loan was issued.

Treasury Offset for fiscal year 2011-12 $24.7 million
Lottery Collections for fiscal year 2011-12  $35 thousand
Paid in Full for fiscal year 2011-12 9,046 letters processed

Customer Service Call Center (State and Federal):

OSFA works directly with borrowers, schools, students, universities, and guidance counselors to
provide assistance in areas related to defaulted student loans, and students and parents who
participate in state scholarships and grants. OSFA’s goal is to achieve successful repayment
plans for student loan borrowers who are in default and educate them on the different options
available to them such as, rehabilitation, repayment, consolidation, and reinstatement of Title IV
eligibility.

Approximately 175,280 calls were received in the Call Center for fiscal year 2011-12.

For additional information, please contact:
Lou Anne Standley, Director

Claims, Recovery, and Call Center

Suite 1314 Turlington Building
Tallahassee, FL 32399-0400
850-245-1983
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PROGRAM POLICY AND INSTITUTIONAL REVIEW

The Program Policy and Institutional Review Unit is responsible for keeping abreast of changes
within Federal regulations and other forms of communications that create policy changes within
the Federal Family Education Loan Program (FFELP). The unit ensures staff, lenders, and
schools are aware of policy changes and assists these customers with administrative issues.

Responsibilities of the unit include, but are not limited to:

e Maintaining a library with current and historical program information which contains material
dating back to 1978. The unit provides information to OSFA’s training unit to assist in the
training of staff on changes within the FFELP.

o Conducting reviews at participating lenders and schools to ensure compliance with program
policy and procedures and submitting results of reviews to the U.S. Department of
Education (ED). The unit conducted two school reviews during 2011-12.

¢ Investigating and responding to borrower grievance letters and providing guidance for any
changes to the system, borrower status, and borrower responsibility in regards to the liability
of the loan based on the results of an investigation. The unit investigated and provided 181
responses (Final Decisions) to grievance requests, requests for hearings, and requests for
review during 2011-12.

e Participating with all guaranty agencies nationally in maintaining a policy manual required by
Federal regulations that is distributed nationally to all participating lenders and schools to
assist them in loan program administration. OSFA staff members have served as a
governing board member, chair, production director, and policy committee member with the
Common Manual since 1995.

e Providing a quarterly report in accordance with Common Claim Initiative to the ED with
results of properly filed and paid claims by the agency.

¢ Maintaining the OSFA webpage with current and up-to-date information to assist students,
parents, lenders, and schools on program information and assistance.

e Responding to policy and procedure questions from staff, schools, and lenders.

e Ensuring that OSFA’s privacy notice is issued annually to borrowers. During 2011-12,
notices were sent to over 74,000 borrowers.

o Verifying eligibility for participation with FFELP and providing and implementing participation
agreements to schools and lenders.

For additional information or assistance, please contact:
Reitha Scott, Policy Manager

Suite 1362 Turlington Building

Tallahassee, FL 32399-0400

850-410-6846
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CUSTOMER ACCOUNTING SUPPORT

The FFELP is an insurance program. It promises lenders that if they will make loans to
postsecondary students who have no credit histories and no collateral, and subsequently meet
all regulatory collection requirements, the guaranty agency will reimburse them for loans
borrowers fail to repay. The guaranty agency then receives partial reimbursement from the U.S.
Department of Education. In addition, the guaranty agency receives federal funding to cover all
administrative costs. This federal funding is based on the dollar volume of loans the agency
guarantees.

There are no State of Florida funds expended to administer the FFELP program.

The Customer Accounting Support Section is responsible for providing all financial support
functions relating to guarantee of student loans for student borrowers and parent borrowers,
processing lender claims, collection of defaulted student loans, mail and distribution services,
records retrieval, storage and imaging, and contract and purchasing activities for OSFA.

The Customer Accounting Support Section manages state scholarship and grant program
allocation processes to participating postsecondary institutions and program refund and
reconciliation activities.

PROGRAM RESPONSIBILITIES OF THE UNIT
o Post borrower payments on defaulted student loans.
e Reconcile student loan accounts.
e Perform financial support functions as follows:

o budgeting;
purchasing and contracting;
preparing financial statements and financial forecasts;
paying lender claims;
recording and reconciling collections of defaulted student loan payments; and
o preparing monthly, quarterly, and annual federal reports.
Process voucher requests for state scholarships and loans.
Perform general accounting functions for state programs.
Prepare refund requests for federal and state loan programs.
Print and mail reports, billings, and default letters.
Prepare loan records for record retention.
Image claim files, correspondence, and warrants.

O O O O

For additional information, please contact:
Sandra Sidwell

Educational Policy Development Director
Suite 944 Turlington Building
Tallahassee, FL 32399-0400
850-410-5168
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INFORMATION DISSEMINATION OUTREACH TEAM

The Information Dissemination Outreach Team represents OSFA throughout the State of
Florida by assisting institutions with Florida state scholarship and grant program questions and
providing comprehensive default prevention and financial literacy products and services through
OSFA'’s program, “Navigating Your Financial Future (NyFF).”

During the 2011-12 academic year, the Information Dissemination Outreach Team made 56,000
contacts to assigned Florida postsecondary educational institutions. Additionally, the Outreach
Team conducted over 1,200 financial literacy workshops, reaching a total of 89,408 students.

Each of the eight outreach representatives serves as a point of contact among individual
institutions to:

e Conduct on-site visits.

Provide technical assistance and services to postsecondary educational institutions.
e Provide training and educational assistance for:

o Florida’s scholarship and grant programs,

o National Training for Counselors and Mentors (NT4CM) program,

o Default prevention and default aversion, and

o Financial literacy.

The OSFA Information Dissemination Outreach Team features NyFF, a comprehensive default
prevention and financial literacy program. Used as an educational tool, NyFF offers
comprehensive services and educational resources for students so they can learn to manage
student loan debt successfully. View NyFF online at www.navigatingyourfinancialfuture.org.

Customer Service

During the 2011-12 academic year, OSFA provided a high level of customer service to Florida’s
students, parents, high schools, and postsecondary institutions. OSFA offered more than 1,000
training sessions to help students and high school professionals learn the financial aid
application process and to assist Florida postsecondary institutions in learning the state financial
aid reporting process.

For additional information, please contact:
Lori Auxier

Outreach Team

561-357-6340
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INFORMATION & TRAINING

The Information & Training Unit serves as a support unit for the Office of Student Financial
Assistance (OSFA). This unit has oversight of all correspondence entering to and sent from OSFA.
The unit is charged with dissemination of information via OSFA general e-mail boxes and the
website. In addition, the Information & Training Unit has oversight of all postsecondary institutions
that participate in state scholarship and grant programs as well as training and development.

Institutional Review:

State Board of Education Rule 6A-20.002(1)(j), requires that the Renewal Eligibility Application
for Institution Participation in State Programs be completed each year for an institution to
continue participation in state scholarship and grant programs.

The Information & Training Unit produces an online Institution Renewal Eligibility Application
each year that is used to collect institution information. This information is processed and used
to determine program eligibility for the entire subsequent academic year (July 1-June 30), by
certifying that participating institutions meet statutory eligibility requirements. Participating
institutions are notified after July 1, of their eligibility status for participating in state scholarship
and grant programs for the new academic year.

There were 296 institutions participating in state scholarship and grant programs for the 2011-
12 academic year. The institution breakdown was:

2-Year Private Institutions 53
4-Year Private Institutions 100
Private Vocational Technical Schools 57
Public Florida Colleges 28
4-Year Public Universities 11
Public Vocational Technical Schools _47
Total 296

Training:

Training is provided to financial aid offices at postsecondary institutions, high school counselors,
college students, and internal audiences. The Training Section employs a variety of media
including instructor-led onsite or virtually delivered using WebEx, training manuals and
presentations for self-study, and one-to-one coaching.

The following training was provided in 2011-12:

Financial Aid Workshops 483
Default Prevention 99
Navigating Your Financial Future 210
WebEXx Training 104
In-house Training 127
Miscellaneous _10
Total 1,033

55




Correspondence:

The Correspondence Section responds to correspondence received by OSFA, the
Commissioner’s Office, the Governor's Office, and Congressional Offices, and responds to
credit bureau disputes through the e-Oscar System. The Correspondence Section is also
responsible for editing form letters, manuals, and other documents for OSFA.

The Correspondence Section responded to the following in 2011-12:

Automated Consumer Dispute Verifications 10,942
Automated Universal Data Forms 215
Correspondence 2,379
CorrFlow - Federal 265
OSFA Student Loan E-mails 869
Total 14,670

For additional information or assistance, please contact:
Barbara Dombrowski, Director

Information & Training

B1-54 Turlington Building

Tallahassee, FL 32399-0400

850-410-5191
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OSFA

2011-12 Statistical Communications Report

Jul - Oct - Jan - April -
Sept Dec Mar June
Event

Training
Financial Aid Workshops 91 125 204 63
Default Prevention 37 20 14 28
Navigating Your Financial Future 46 65 50 49
WebEXx Training 24 17 25 28
In-house Training 25 44 24 34
Miscellaneous 0 0 0 10
Total Training 223 271 317 212
Customer Communications
General-State 51 46 61 43
General-Federal 431 249 310 276
CorrFlow

State 41 23 30 25

Federal 81 58 73 53
Automated Consumer Dispute Verifications
(ACDVs) (federal) 2,807 2,610 3,311 3,381
Automated Universal Data Forms (federal) 75 34 33 56
1% Time Default Aversion Request (DAR) letters
(federal) 2,170 2,302 2,179 1,475
120-Day DAR letters (federal) 1,468 901 1,497 1,049
Internal DAR 2,824 2,539 2,445 3,910
DAR Introduction/Other Letters 10,332 9,117 8,961 9,238
State Student Financial Aid Database System
Triggered Letters (state) 342,125 | 109,743 | 125,596 | 249,225
OSFA E-mail Box

State 2,949 1,085 1,242 1,656

Federal 237 120 339 173
Total Correspondence 365,591 | 128,827 | 146,077 | 270,560
Toll-free Telephone Calls Assisted (federal &
state) 54,629 30,172 41,103 43,034
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COLLEGE ACCESS CHALLENGE GRANT

Federal Regulation
Title VII, Part E, Section 771

The College Access Challenge Grant (CACG) was authorized through the College Cost Reduction and
Access Act by the Higher Education Act of 1965, as amended, Title VII, Part E in 2008. The purpose of
the CACG is to foster partnerships among federal, state, and local governments and philanthropic
organizations through matching challenge grants that are aimed at increasing the number of low-income
students who are prepared to enter and succeed in postsecondary education.

The CACG was authorized as a two-year grant, beginning with the 2008-09 academic year. Congress
extended the grant for the third year; states were required to re-apply.

Projects were authorized to states that applied and qualified to:
e Provide information to students and families regarding postsecondary education and career
preparation;
Promote financial literacy and debt management;
Conduct outreach activities;
Assist students in completing the Free Application for Federal Student Financial Aid (FAFSA);
Provide need-based grant aid;
Conduct professional development for guidance counselors at middle and secondary schools,
financial aid administrators, and college admissions counselors; and
o Offer student loan cancellation, repayment, or interest rate reductions for borrowers who are
employed in a high-need geographical area or a high-need profession.

The Florida Department of Education was designated by the Florida Legislature as administrator of the
2011-12 CACG. Florida implemented program activities to accomplish three broad goals:
e To expand postsecondary access to eligible students by increasing the number of need-based
aid grants.
e To assist the secondary population to get ready for college, get into college, and to get through
college.
e To provide interactive workshops and outreach activities and materials related to Florida
Comprehensive Heuristic Occupational Information Computer Exploration System.

Activities provided information to students and families, including information about postsecondary
education benefits, opportunities, planning, financial options, and college preparation. Outreach activities
provided assistance in completion of the FAFSA and other financial reporting forms. An additional
$5,733,133 was offered in grant aid through the Florida Student Assistance Grant to over 5,000 eligible
needy students through Florida’s Office of Student Financial Assistance (OSFA).

DISTRIBUTION OF THE CACG AWARD

Florida Brevard

Year OSFA FACTS.org Colleges Workforce County

2008-09 | $2,450,000 $241,753 $351,955 $30,000 $43,000 $3,116,708

2009-10 | $2,450,000 $271,753 $313,841 $30,000 $43,000 $3,108,594
2010-11 | $5,113,555 $600,000 $648,000 $30,000 $0 $6,391,555
2011-12 | $5,733,133 $600,000 $648,000 $30,000 $0 $7,011,133
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JOHN R. JUSTICE STUDENT LOAN REPAYMENT PROGRAM

Federal Regulation 42 U.S.C. §3797cc-21

The John R. Justice Student Loan Repayment (JRJ) Program is a federal program administered by the United
States Department of Justice, Office of Justice Programs. JRJ provides loan repayment assistance for local,
state, and federal public defenders and local and state prosecutors who commit to continued employment as
public defenders and prosecutors for at least three years. Applicants apply directly to their agency of
employment, which decides, based on the programmatic criteria set forth by the U.S. Department of Justice,
which applicants should receive funding. The Florida Department of Education, Office of Student Financial
Assistance assists the Office of Justice Programs with the loan repayment program.

Award Level

The maximum award amount for any individual participating in the John R. Justice Student Loan Repayment
Program is $10,000 per calendar year or an aggregate total of $60,000.

Initial Eligibility Requirements

A qualified applicant must be an attorney continually licensed to practice law and shall:

e be a full-time employee of the state of Florida or unit of local government (including tribal government)
who prosecutes criminal or juvenile delinquency cases at the state or unit of local government level
including supervision, education, or training of other persons prosecuting such cases. Prosecutors
who are employees of the federal government are not eligible; or

e be a full-time employee of the state of Florida or unit of local government (including tribal government)
who provides legal representation to indigent persons in criminal or juvenile delinquency cases
including supervision, education, or training of other persons providing such representation; or

o be employed in the state of Florida as a full-time federal defender attorney in a defender organization

pursuant to Subsection (g) of section 3006A of Title 18, United States Code, that provides legal

representation to indigent persons in criminal or juvenile delinquency cases;

have been employed at least 12 consecutive months with a qualifying entity;

have an outstanding balance on an eligible education loan;

not be in default on repayment of any federal student loans; and

make a commitment to a three-year service agreement.

Loan Eligibility:

Loans eligible for repayment are defined as, and limited to, the following:

1. Aloan made, insured, or guaranteed under part B of subchapter IV of chapter 28 of Title 20 (Federal
Family Education Loan Program);

2. Aloan made under part C or D of subchapter IV of chapter 28 of Title 20 (William D. Ford Federal Direct
Loan and Federal Perkins Loans);

3. Aloan made under section 1078-3 or 1087e(g) of Title 20 (Federal consolidation loans and Federal
Direct Consolidation loans, respectively).

Disqualifying Conditions:
An attorney must not be in default on repayment of any federal student loans.

JOHN R. JUSTICE STUDENT LOAN REPAYMENT PROGRAM

Year Applications Number of Average Expended Allocation
Received Awardees Award Funds
2010-11 262 202 $2,375.38 $479,828.26 $482,320
2011-12 158 141 $1,732.98 $244,350.49 $244,351
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Florida Department of Education
Office of Student Financial Assistance
www.FloridaStudentFinancialAid.org

1-888-827-2004



http://www.floridastudentfinancialaid.org/
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