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Florida Statutes, the Florida Department of Education (DOE), and the Office of Student Financial Assistance (OSFA) require 
reconciliation activities at the end of each term and by the end of the state fiscal year (June 30) for all entities receiving 
funds from the state. 
 
To access the Reconciliation Report and Payment Summary visit the OSFA website at 
https://www.FloridaStudentFinancialAidsg.org. 
 

          
 
Login and select Postsecondary Institutions,.  
 

        
 

https://www.floridastudentfinancialaidsg.org/
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Select either Reconciliation Report or Payment Summary. 
 

 
 
Reconciliation Report: Institutions may view their Reconciliation Report history by academic year, program, 
and term. Set the required parameters and select Search. 
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The resulting screen below displays the student’s Social Security number (SSN), last name, first 
name, middle initial, disbursement amount, term dates, and the total for each student. The 
grand total disbursement amount and student count will be displayed at the bottom of the 
screen under Report Summary. 
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Note: For the Bright Futures program, additional fields are included on the Reconciliation Report as they 
relate to dropped/withdrawn hours. Users are able to sort on all fields. 
  

 
 
 
 
  



 

Postsecondary Institution Resources: 
Understanding the Reconciliation Report and Payment Summary 

Office of Student Financial Assistance 
Updated 4/7/2025 Page 5 

 
Payment Summary: Institutions may view their payment summary history by academic year, term, and 
program fund allowing the institution to acknowledge the accuracy of the funds. Set the parameters and select 
Search. 

 
Note: While institutions may view a payment summary for ALL programs, refunds must be submitted to 
the DOE by individual program fund. 

 

 
The resulting screen displays the date, program fund, payment details, refunds received, disbursements, and 
the number of student awards funded. 
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After reviewing the payment summary, the user must check the “I agree with OSFA’s Payment Summary” to 
confirm reconciliation and select Submit for the individual term. Do not use the “ALL” term when requesting 
funds from OSFA or returning funds to OSFA.  

 
 
The Postsecondary Institution will be responsible for reviewing the dropped/withdrawn reporting. To confirm 
the reconciliation of dropped/withdrawn reporting is complete, check the “I agree that Dropped/Withdrawn 
(D04) Reporting is Complete” option. 
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Any changes to the payment summary will uncheck the confirmation button. Changes cannot be made 
directly from this screen; rather, changes are done in the form of refunds, warrants received, disbursements, 
or other related procedures. 
 
On the bottom of the Payment Summary screen are three links. 

 
 
 
 

• Refund Transmittal Form:  The Refund Transmittal Form is for a program refund. All 
information must be completed on this form and returned with the funds. 

• Student Refund Report: The Student Refund Report is required when a specific 
student’s disbursement award is returned to the Florida Department of Education 
and requires OSFA to submit a prior year adjustment to the Disbursement Eligibility 
Report. This form must be accurately completed and returned with the funds. 

• Reconciliation/Population Report: This link will take the user to the Reconciliation 
Report screen. 

NOTE: The required Refund Transmittal Form and Student Refund Report are provided in PDF format for your 
convenience. These forms must be accurately completed and mailed as back-up documentation with any 
refund check sent to the DOE. The DOE, Comptroller’s Office address is provided on the Refund Transmittal 
Form. These forms are required so that the refund from each postsecondary institution is accurately deposited 
into the appropriate program fund. 


