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First Time Students: Setting up Single Sign-On and Creating a
Student Profile

If you are a first time student who would like to receive State Scholarships and Grant Programs, you must register for an Azure
Single Sign-on account to access the OSFA Website.

Note: If you are an existing student with a Student Profile please go to the Existing Students with Student Profiles section of this
document.

Select the Create Student Account button to start the new account registration process.




Office of Student Financial Assistance

Florida Student Scholarship
Grant Programs

Administrator Login

Welcome to Florida Student
Scholarship & Grant Programs

Students must submit a completed Florida Financial Aid
Application (FFAA) to OSFA for pragrams denoted by an
asterisk (*). In order to apply for State Scholarship &
Grant Programs, a student must first create an SSO

Account and a Student Profile.

First-Time Applicants

Students must submit a completed Florida
Financial Aid Application (FFAA) to OSFA for
programs denoted by an asterisk (*). In order to

Returning Students

Students seeking to access their existing account
must use the Student Sign-In button.

Here, students will be able to view and update

Check Your School Eligibility

Eligible High Schools
Verify if your high school is a participating Florida
public or private high school.

apply for State Scholarship & Grant Programs, a L . . o .
state aid information on file using their Financial

Aid Recipient History (FARH). Students can view
program eligibility determinations, disbursement

student must create an account in a multi-step Eligible Postsecondary Institutions
process. Verify if the postsecondary institution you are
planning to attend is eligible to disburse state aid.

1. First, create your student account using the history, and correspondence history, in addition
to updating personal demographic information

and the postsecondary institution a student is

button below.

2. Second, create a Student Profile and submit a
Florida Financial Aid Application (FFAA) by
selecting the Student Sign-In button to

planning to attend.

continue.
Create Student Account — _

Student Sign-In

Student Sign-In —»

For assistance completing the Florida Financial Aid

High Schools —
Application (FFAA), review the guide below for step- For assistance with the student login process, use the
by-step instructions. Student Account Creation and Login Guide.
2026-27 FFAA Reference Guide Student Account Creation and Login Guide Postsecondary Institutions — ‘

The following popup will display. Select the Proceed to Create a Single Sign-On (SSO) Account button to begin the one-time
registration process:

© Create Student Account Using Single Sign-On (SSO)

Your State Scholarship and Grant Programs account with the Office of Student Financial Assistance (OSFA)}
will now be accessed using Single Sign-On (SSO). Once you complete the S50 set-up process, return to the
State Scholarship and Grant Programs home page and select Student Sign-In.

For additional details and instructions, click this link to download the set-up support document.

Proceed to Create a Single Sign-On (SS0) Account —

| Cancel |

The following page will be displayed:



FLORIDA DEPARTMENT OF

fl'mldloe org

Single
Sign-On_

o

Please provide the following details.

Email / Sign-In Name *

Send verification code

First Name *

Last Name *
Password *
Re-Enter Password *
Middle Name

Suffix

[ Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user’s own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical and legal manner while using
Department information technology resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Cancel

Home  Pril

Enter your valid email address and select the Send Verification Code button.

Note: Please ensure that the email address you enter is one you will continue to have access to. It is advisable not to use a

school-issued email account.

FLORIDA DEPARTMENT OF

WA LA

”~~\

- f‘:ld;)eforg‘

Please provide the following details.

’validemail@test.mm|

| Send verification code l

The following email with your one-time verification code will be sent to the email address entered in the previous step:




From: Microsoft on behalf of FloridaSSOTEST <mscnlineservicesteam®@microsoftonline.com>
Date: June 26, 2026 at 12:43:40 PM EDT
To: @gmail.com

Sul:-hject: FloridaSSOTEST account email verification code

Verify your email address

Thanks for verifying your gmail.com account!

Your code is: [l

Sincerely,
FloridaSSOTEST

Enter the verification code in the text box that says “VerificationCode.” Select Verify code.

——
FLORIDA DEPARTMENT OF

Please provide the following details.

LA NI VL AN LN Verification code has been sent. Please copy it to the input
fldoe.org box below.

validemail@test.com

’L-erif\caﬂon(ode l

I Verify co Send new code

If you do not receive your one-time code, select Send new code, and a new one-time verification code will be sent to your email.

T——
FLORIDA DEPARTMENT OF

Please provide the following details.

LA NN VL AN LN Verification code has been sent. Please copy it to the input
fldoe.org box below.

validemail@test.com

’L-erlf\cahon(ode l

Verify code | Send new code

Note: Though emails are expected within 1-2 minutes, in rare instances, it may take up to 3-5 minutes to arrive. If you receive
multiple codes in one verification attempt, the newest email will contain the valid code.

Once you have verified your code, a message “The code has been verified. You can now continue” will display.



Single
Sign-On )

nr

FLORIDA DEPARTMENT OF

LA UNI]

LU/ LN
fldoe.org

Please provide the following details

The code has been verified. You can now continue. ]

First Name *

Last Name *
Password *

Re-Enter Password *
Middle Name

Suffix

O Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited
Users must conduct themselves in a responsible
safe, ethical, and legal manner while using
Department  information technology  resources
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Complete the relevant remaining fields.

Single
Sign-On

ig

FLORIDA DEPARTMENT OF

LLJUN IOV INJIN
——fldoe.org
Please provide the following details
The code has been verified. You can now continue.

First Name *

Last Name *
Password *

Re-Enter Password *
Middle Name

Suffix

O Users are responsible for any activity originatin
from their accounts. Users shall not share thei
accounts and passwords. Use of an identity ol
passwerd other than the user's own is prohibited|
Users must conduct themselves in a responsible
safe, ethical, and legal manner while usin:
Department  information  technology resources
Disruptive use of Department resources is no
permitted. The Department may moniter the activity
and accounts of any users. Users who violate thi
policy may be subject to disciplinary and/or lega
action, including suspension, expulsion, dismissal
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Fields containing an asterisk (*) indicate that a field is required. The following fields are required:

e  First Name

e Last Name

e Password

e Re-enter password

Fields not containing an asterisk (*) are not required and may not be applicable. The following fields are not required:
5



e Middle Name
e  Suffix

Passwords must be at least 8 characters in length and contain at least one of each character type:

e Uppercase letter
e Lowercase letter
e Number

e Special Character

If your password does not contain one of each of the listed character types, the following error will display above the password field:

Last Name *

The password must contain all of the following:
- a lowercase letter
- an uppercase letter
- a number
- a special character

Once all the required fields have been completed, review the acceptable use policy. Check the box to indicate you have read and
understood the information provided to you.

Test
Test

Middle Name

Suffix

Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity criginating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department  information  technology resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Cancel

Select Continue.

The following page will display:
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FLORIDA DEPARTMENT OF

LA UNO WL L\

fldm.oré

Please select a multi-factor authentication method.

a Phone Number
B Email

323 Authenticator / TOTP App

Cancel

Home Privacy Support

This page indicates the three options available to you for your multi-factor authentication.

1) Phone Number
2) Email
3) Authenticator / TOTP App

Single
Sign-On

pr

FLORIDA DEPARTMENT OF

JUNOONL A\UJLN
fldoe.org

Please select a multi-factor authentication method.

o a Phone Number
> Y
9 ‘1)33' Authenticator / TOTP App

Cancel

Home  Privacy Support

Select your desired mode of multi-factor authentication for your OSFA Website account.

Note: The selection you make will hold for all future sign in attempts. For instance, if you selected email for your multi-factor
authentication, any time you attempt to log in to your OSFA Website account, you will receive your one-time verification code as an

email.



Once you select your preferred mode of contact for the multi-factor authentication and entered the respective required

information, select Send Verification Code.
Send Code

A one-time verification code will be sent to you. Enter the Code and select Verify Code.

Send a new code

Verify Code

Cancel

The following page will display with your SSO login. An email will be sent with the same information.

Note: Your SSO login and OSFA Website username will be in the format of 0-[your email address], as displayed in the images below.

Single
Sign-On

B

FLORIDA DEPARTMENT OF

L1 J7UNIWL INJIN
fldoe.org

Please check your email. Your SSO login has been
created:

0- @gmail.com




From: DONOTREPLY@fldoe.org
Date: June 26, 2026 at 5:19:12 PM EDT

To: @gmail.com
Subject: FLDOE SSO LoginID for (Self-Registered)
Welcome!

You are receiving this email because a Florida Department of Education Single Sign-On (FLDOE SSO) account was created on your behalf. With one username and password, you will be able to access
multiple FLDOE SSO resources from the Department’s portal at (https://flssoportaltest.fldoe.org/) as authorized by your sponsoring organization.
Your username is: 0- @gmail.com

Your password was set during your account registration.
Please keep this email for your records; this information will not be sent again.

Thank you.

DO NOT REPLY TO THIS EMAIL.
This is an unmonitored address and replies to this email cannot be responded to or read. For assistance, please visit the FLDOE SSO Support page. Be cautious of email scams, the Department will never
send you links within an email requesting personal information.

Select the link for the FLDOE SSO portal in the email.

FLDOE 5350 LoginiD for [Self-Registered) e e =
l ONETRIFLF 0l ey » . i ) o B
g

Yo e recenng i eeed beomne o F loeda Ueparieeess of Ldestion Sngie Sgn e F LDOL. 5390 oo v crpsied o jour beal SO pep e e pmaerd o wl B st b aiopm mwipie P LOLE ¥30 rmpoanen fom Pa
Loperypnly el ¥ B30 Tococeriabssidiee il o vierEnd By povr iy PR Ren.

Tima Lyt et
e i R F s T E e ]

Paata iger Py ool b g croacle B Plosupios el Gl B et poen

Tt s

B0 0T BEPY TO TS PR
Trig i o oovsigs gl adderls. bod dppled 16 g sl | arwelll Do g punnd-J o il T sibttorcd gimaia vink Wt FLDOE 5 50 Sappde el B4 4 scliongy o domeadl i dimeg Wl Tij g une®t willl et il pins Ll wiliin ot ol i speisiing
pRasra o

v, Beply - Rephy o o Foraae] .‘:|

The FLDOE SSO home page will display. Select the GUEST ACCESS link.



LORIDA DEPARTMENT OF

(@.. UCATION HOME  ABOUT  SUPPORT

FDOE Single Sign-On

The Single Sign-On (S50) Portal provides users within Florida's educatio DOE
community with a convenient way to log into multiple state resources with on
account.

SELECT AN OPTION BELOW TO GET STARTED

GUEST ACCESS

Select the LOG-IN button.

FLORIDA DEPARTMENT OF @ ‘ Log Out ‘ Menu ~
LU }l"a'} LN HOME ABOUT SUPPORT
oe.org
Guest accounts are for those NOT employed by a Florida public school district, college, university, or Guest Account Access
educational organization; and NOT K-12 students.
Resources available to guest accounts are limited. ﬁ LOG-IN
If you are employed by a Florida public school district, college, university, or educational organization and you
. o . CREATE ACCOUNT
attend a college or university as a student, it's preferable to use your professional account over a guest
account.
Click the Log-In button to enter your credentials or click the Create Account button to register for a guest
account.

Select the Hosted / Self Registered login option.
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Single
Sign-On

\ Sign in with one of these accounts

rF‘\.‘ Hosted / Self-Registered login

&7 \i . .
“) Florida Department of Education

FLORIDA DEPARTMENT OF

Ao A N SN vl A1 N

fldoe.org

, . @‘I] @ Alachua County School District
—

' B Baker County School District

B Bradford County School District

Brevard County School District

&

Broward County School District

Enter the SSO Login provided to you on the page that is displayed. Select Sign In.

FLORIDA DEPARTMENT OF

L UN AL LUV IN
fldoe.org

Sign in using your username

. 0-example@example.com

) Keep me signed in

_4\‘\0-,,0.-.

Forgot Sign In Name

Cancel

If you forgot your SSO login/username, select Forgot Sign In Name. An email will be sent to the email address provided during
account creation.

Enter your password and select Continue.

11



LA NN vl A\

,‘ ‘ l.\O- AIO.
b @..,

2\ FLORIDA DEPARTMENT OF

LN

fldoe.org

Singl
Sign-On

pr

Please enter your password.

........

Forgot Password?

Cancel

You will now be prompted to send an authentication code to your selected mode of authentication. Select Send Code

FLORIDA DEPARTMENT OF
LA NNV I\
ﬂdoeorg

‘ \ .\O- .ap.
,. @-II

Az@i

13

Single
Sign-On

Mg

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you.

Phone Number
HHK KKK

l Send Code Call Me

Cancel

Home Privacy Support

12




Note: The image above depicts the screen displayed for authentication through Phone Number. Authentication prompting screens
for email and/or Authenticator/ TOTP app may vary.

Enter the code sent to you. Select Verify Code.

Single
Sign-On

Hnr

FLORIDA DEPARTMENT OF

L UJNL WL AN/

N
fldoe.org

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you

Phone Number
HOXX-XXX- ]

-

Send a new code

Verify Code

Cancel

Home Privacy Support
You will see the following page. Select the OSWA-OSFA SSFAD Website External button.
FLORIDA DEPARTMENT OF A ‘ Log Out ‘ Menu ~
e e e e HOME  ABOUT  SUPPORT
fldoe.org
User Profile
The resources below are available for your use based on your role and permissions. To access the resource, click the tile
below:
Applications

OSWA-OSFA SSFAD

Website External

You will be directed to the OSFA Website Home page — select the Student Sign-In button:

13



Office of Student Financial Assistance

Florida Student Scholarship

Grant Programs

Administrator Login

Welcome to Florida Student
Scholarship & Grant Programs

Students must submit a completed Florida Financial Aid
Application (FFAA) to OSFA for programs denoted by an
asterisk (7). In order to apply for State Scholarship &
Grant Programs, 2 student must first create an SSO

Account and a Student Profile.

First-Time Applicants

Students must submit a completed Florida
Financial Aid Application (FFAA) to OSFA for
programs denoted by an asterisk (*). In order to
apply for State Scholarship & Grant Programs, a
student must create an account in a multi-step

process.

1. First, create your student account using the
button below.

2. Second, create a Student Profile and submit a
Florida Financial Aid Application (FFAA) by
selecting the Student Sign-In button to

continue.

Create Student Account

Student Sign-In —

For assistance completing the Florida Financial Aid
Application (FFAA), review the guide below for step-

by-step instructions.

2026-27 FFAA Reference Guide

Returning Students

Students seeking to access their existing account
must use the Student Sign-In button.

Here, students will be able to view and update
state aid information on file using their Financial
Aid Recipient History (FARH). Students can view
program eligibility determinations, disbursement
history, and correspondence history, in addition
to updating personal demographic information
and the postsecondary institution a student is

planning to attend.

Student Sign-In —

For assistance with the student login process, use the
Student Account Creation and Login Guide.

Student Account Creation and Login Guide

Check Your School Eligibility

Eligible High Schools
Verify if your high school is a participating Florida
public or private high school.

Eligible Postsecondary Institutions

Verify if the postsecondary institution you are
planning to attend is eligible to disburse state aid.

High Schools —

Postsecondary Institutions —

The following page will be presented. Select the option | DO NOT have an account and need to create a profile and submit a
Florida Financial Aid Application (FFAA) and select the Next button.

14



EE% Florida Student Scholarship
Grant Programs

Office of Student Financial Assistance

Select the option that matches your status

* @® | DO NOT have an account and need to create a profile and submit a Florida Financial Aid
Application (FFAA)

O I have previously created an account and need to sign-in to manage my account

Note: This is separate from the Azure account created in the prior step.

Next

The Student Profile page will be displayed. Some fields will be automatically entered from the information received from the Single
Sign-On process. Fields with a red asterisk (*) are required. Complete fields and select Submit.

95% Florida Student Scholarship
Grant Programs

Office of Student Financial Assistance

HOME

PROFILE

Application Essentials

S5N FLEID
First Name * Mi Last Mame"
N *
Date of Birth* il HS Graduation Date” i Sex O Female ()Male
(MM/DD/YYYY) (MM/DD/YYYY)
Ethnicity" () Hispanic ) Non-Hispanic Race® --SELECT-- -
Street Address” Apartment City*
State FLORIDA v Zip Code™
Home Phone Number Email Address
Cell Phone Number Alternate Email Address
Alternate Phone Number

| agree to receive text message alerts from OSFA. [

Once the Student Profile has been created, the following page showing the User ID and Email Address will be displayed.



955% Florida Student Scholarship
Grant Programs

PROFILE

Office of Student Financial Assistance

You have successfully completed your profile. To receive an evaluation for any of the programs below, please click here to complete your Florida

- Florida Bright Futures Scholarship Program

- Children and Spouses of Deceased or Disabled Veterans
- Rosewood Family Scholarship

- Florida Farmworker Student Scholarship

- Randolph Bracy Ocoee Scholarship Program

If you are unable to submit your application at this time, please write down the login information shown below to access your account. The
login has also been sent to the listed Email Address. If an email address was not provided, the email address information below will be blank.

User 1D - O- | = M A L.cOM
Email Address - [ 25 ail.com

You will be redirected from this page to the FFAA in <11 seconds>.

After a brief amount of time, the Florida Financial Aid Application (FFAA) page will be presented.

An email will be sent to the email address used during the SSO Sign-up process confirming the Student Profile creation:

FL Department of Education Official Financial Aid Communication Inbox x & @

Do-Not-Reply-OSFA@fldoe.org 126PM (Ominutesage) ¥r @ &

[

. to -
Dear .The Florida Department of Education, Office of Student Financial Assistance (OSFA) has received your completed student profile. Please use the User ID and temporary password below to access your account. You will be
required to change your password upen the first successful login.User ID: 0- @GMAIL COMPassword: Note: Your profile 1S NOT your Florida Financial Aid Application (FFAA). If you have not yet completed your FFAA,
please login and submit your application. ACCESS: To access your account, go to the OSFA website at https //www FloridaStudentFinancialAidsg org/SAPHome/SAPHome?uri=home

= Choose Login located in the upper right hand comer of the website
= On the Students menu, you will have access to:
= Submit/Update your Florida Financial Aid Application (FFAA);
< Update your Profile, including your demographics and choice of institution;
= View your Financial Aid Recipient History (FARH), which will allow you to;
= Check the status of your state awards;
= View your financial aid history; and
= View all notifications from OSFA.

If you have questions concerning your profile, you may contact OSFA Customer Service by email at OSFA@fldoe org or call 888-827-2004 Sincerely, Office of Student Financial Assisiance

Existing Students with Student Profiles: Setting up Single Sign-On

Students who already have an existing student profile who are returning for the first time must register for an account with Single
Sign-on to access the OSFA Website application to view award information.

Note: If you have already created your Single Sign-On account, please go to the Students with Single Sign-On Accounts section of this

document.

Select the Create Student Account button to start the new account registration process.

16




Office of Student Financial Assistance

Florida Student Scholarship
Grant Programs

Administrator Login

Welcome to Florida Student
Scholarship & Grant Programs

Students must submit a completed Florida Financial Aid
Application (FFAA) to OSFA for pragrams denoted by an
asterisk (*). In order to apply for State Scholarship &
Grant Programs, a student must first create an SSO

Account and a Student Profile.

First-Time Applicants

Students must submit a completed Florida
Financial Aid Application (FFAA) to OSFA for
programs denoted by an asterisk (*). In order to

Returning Students

Students seeking to access their existing account
must use the Student Sign-In button.

Here, students will be able to view and update

Check Your School Eligibility

Eligible High Schools
Verify if your high school is a participating Florida
public or private high school.

apply for State Scholarship & Grant Programs, a L . . o .
state aid information on file using their Financial

Aid Recipient History (FARH). Students can view
program eligibility determinations, disbursement

student must create an account in a multi-step Eligible Postsecondary Institutions
process. Verify if the postsecondary institution you are
planning to attend is eligible to disburse state aid.

1. First, create your student account using the history, and correspondence history, in addition
to updating personal demographic information

and the postsecondary institution a student is

button below.

2. Second, create a Student Profile and submit a
Florida Financial Aid Application (FFAA) by
selecting the Student Sign-In button to

planning to attend.

continue.
Create Student Account — _

Student Sign-In

Student Sign-In —»

For assistance completing the Florida Financial Aid

High Schools —
Application (FFAA), review the guide below for step- For assistance with the student login process, use the
by-step instructions. Student Account Creation and Login Guide.
2026-27 FFAA Reference Guide Student Account Creation and Login Guide Postsecondary Institutions — ‘

The following popup will display. Select the Proceed to Create a Single Sign-On (SSO) Account button to begin the one-time
registration process:

© Create Student Account Using Single Sign-On (SSO)

Your State Scholarship and Grant Programs account with the Office of Student Financial Assistance (OSFA)}
will now be accessed using Single Sign-On (SSO). Once you complete the S50 set-up process, return to the
State Scholarship and Grant Programs home page and select Student Sign-In.

For additional details and instructions, click this link to download the set-up support document.

Proceed to Create a Single Sign-On (SS0) Account —

| Cancel |

The following page will display:

17



Single
Sign-On

FLORIDA DEPARTMENT OF r
IR
— fldocorg

Please provide the following details.

Email / Sign-In Name *

Send verification code

First Name *

Last Name *
Password *
Re-Enter Password *
Middle Name

Suffix

O Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department information technology resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Cancel

Home Privacy Support

Enter your valid email address and select the Send Verification Code button.

Note: Please ensure that the email address you enter is one you will continue to have access to. It is advisable not to use a
school-issued email account.

Single
Sign-On

I

FLORIDA DEPARTMENT OF

LA S\ Nl L A

— fldoe.org

Please provide the following details.

’va\idema'\\@mst.mm‘

(E===em)
P o ¥

The following email with your one-time verification code will be sent to the email address entered in the previous step:

18



FloridaSSO account email verification code
@ | 4 Reply | % Reply Al | —>» Forward | | igi
Wed 11/13/2024 1:42 PM

Q) Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

-——-—-- Forwarded message ——---

From: Microsoft on behalf of FloridaSs0 <msonlineservicesteam@microsoftonline.coms
Date: Tue, Nov 12, 2024 at 2:02 PM
Subject: FloridaSs0 account email verification code

To:«
Verify your email address

Thanks for verifying your | account!

Your code is:

Sincerely,
FloridaS50

Enter the verification code in the text box that says “VerificationCode.” Select Verify code.

———
FLORIDA DEPARTMENT OF ) . ‘
Please provide the following details.
L AN NOLVL AN/ 1N Verification code has been sent. Please copy it to the input

fldoe.org box below.

validemail@test.com

I-erification(ocle

I Verify code | Send new code

If you do not receive your one-time code, select Send new code, and a new one-time verification code will be sent to your email.

——
FLORIDA DEPARTMENT OF ) ‘ .
Please provide the following details.
L LNV AN SN Verification code has been sent. Please copy it to the input

fldoe.org box below.

validemail@test.com

’L-eriﬂcation(oc\e l

Note: Though emails are expected within 1-2 minutes, in rare instances, it may take up to 3-5 minutes to arrive. If you receive
multiple codes in one verification attempt, the newest email will contain the valid code.

Once you have verified your code, a message “The code has been verified. You can now continue” will display.

19
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FLORIDA DEPARTMENT OF

LA UNIONL INJLN

fldoe.org

Please provide the following details

I'H'\e code has been verified. You can now continue. I

First Name *
Last Name *
Password *

- sword *
Re-Enter Password
Middle Name

.
Suffix

O users are responsible for any activity originating
* from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department  information  technology  resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Complete the relevant remaining fields.

Single
Sign-On

o

FLORIDA DEPARTMENT OF

L L UNINL IN\UJLN

fldoe.org
Please provide the following details
The code has been verified. You can now continue.
First Name *
Last Name *
Password *
-

Re-Enter Password *

\ 3

Suffix
A O Users are responsible for any activity originating

-, . * from their accounts. Users shall not share thei
accounts and passwords. Use of an identity o

| | password other than the user's own is prohibited]
Users must conduct themselves in a responsible]
safe, ethical, and legal manner while using
Department  information technology ~ resources
Disruptive use of Department resources is no:
permitted. The Department may monitor the activit;
and accounts of any users. Users who violate thi
policy may be subject to disciplinary and/or lega
action, including suspension, expulsion, dismissall
revocation of user access, or criminal prosecution by

the a ppropriate |aw enforcement agency.

Fields containing an asterisk (*) indicate that a field is required. The following fields are required:

First Name

e last Name

e Password

e Re-enter password

Fields not containing an asterisk (*) are not required and may not be applicable. The following fields are not required:

e Middle Name
e  Suffix
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Passwords must be at least 8 characters in length and contain at least one of each character type:

e Uppercase letter
e Lowercase letter
e Number

e Special Character

If your password does not contain one of each of the listed character types, the following error will display above the password field:

Last Name *

The password must contain all of the following:
- a lowercase letter
- an uppercase letter
- a number
- a special character

Once all the required fields have been completed, review the acceptable use policy. Check the box to indicate you have read and
understood the information provided to you.

Test

Test

srrsaae
Middle Name

Suffix

Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department information  technology resources.
Disruptive use of Department resources is not
permitted. The Department may menitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Cancel

Select Continue.

The following page will display:
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Please select a multi-factor authentication method.

a Phone Number
B Email
123

O—n Authenticator / TOTP App

Cancel

Home Privacy Support

This page indicates the three options available to you for your multi-factor authentication.

1) Phone Number
2) Email
3) Authenticator/ TOTP app

Select your desired mode of multi-factor authentication for your account.

Note: The selection you make will hold for all future sign in attempts. For instance, if you selected email for your multi-factor
authentication, any time you attempt to log in to your account, you will receive your one-time verification code as an email.
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FLORIDA DEPARTMENT OF

LLJUNOVL INJILN
—_  fldoe.org

Please select a multi-factor authentication method.

0 a Phone Number
O

e 823 Authenticator / TOTP App

Cancel

Home Privacy Support

Once you have selected your preferred mode of contact for the multi-factor authentication and entered the respective required
information, select Send Code.

Send Code I

A one-time verification code will be sent to you. Enter the Code and select Verify Code.

Send a new code

Verify Code

Cancel

The following page will display with your SSO login. An email will be sent with the same information.
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FLORIDA DEPARTMENT OF

LA UJN VL AN LN
fldoe.org

Please check your email. Your SSO login has been created:

[ 0- t@gmail.com ]

‘ l. O= .-p.
8.
\ﬁ l

Home Privacy Support

From: DONOTREPLY®@fldoe.org
Date: June 26, 2026 at 5:19:12 PM EDT

To: @gmail.com
Subject: FLDOE SSO LoginID for (Self-Registered)
Welcome!

You are receiving this email because a Florida Department of Education Single Sign-On (FLDOE SSQ) account was created on your behalf. With one username and password, you will be able to access
multiple FLDOE SSO resources from the Department's portal at (https://flssoportaltest fldoe.org/) as authorized by your sponsoring organization.
Your username is: 0- @gmail.com

Your password was set during your account registration.
Please keep this email for your records; this information will not be sent again.

Thank you.

DO NOT REPLY TO THIS EMAIL.
This is an unmonitored address and replies to this email cannot be responded to or read. For assistance, please visit the FLDOE SSO Support page. Be cautious of email scams, the Department will never
send you links within an email requesting personal information.

Select the link for the FLDOE SSO portal in the email
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The FLDOE SSO home page will display. Select the Guest Access link.

e FLORIDA DEPARTMENT OF @ | Logout Menu ~
CUULALL Hd) LN HOME ~ ABOUT  SUPPORT
———fldoeorg

FDOE Single Sign-On

Single
FDOE Sign-On

The Single Sign-On (SSO) Portal provides users within Florida's educational
community with a convenient way to log into multiple state resources with one

account.

(3)  SELECT AN OPTION BELOW TO GET STARTED

GUEST ACCESS

Select the Log In button, then select Hosted / Self-Registered login.

FLORIDA DEPARTMENT OF @ ‘ Log Out ‘ Menu ~

LI UNIOYVL LVUJLN HOME  ABOUT  SUPPORT

fldoe.org

Guest Access

Guest accounts are for those NOT employed by a Florida public school district, college, university, or Guest Account Access

educational organization; and NOT K-12 students.

Resources available to guest accounts are limited.

If you are employed by a Florida public school district, college, university, or educational organization and you
attend a college or university as a student, it's preferable to use your professional account over a guest

account.
Click the Log-In button to enter your credentials or click the Create Account button to register for a guest

account.
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FLORIDA DEPARTMENT OF

| S WA NIVA W S AeLD

fldoe.org

Sign in with one of these accounts

r‘] Hosted / Self-Registered login

[ ’,‘ Florida Department of Education

@ Alachua County School District

I
i Baker County School District
e
/(D\a Bradford County School District
+*
' i Brevard County School District
g

Broward County School District
Charlotte County School District

Citrus County School District

@ Clay County School District

Enter the SSO Login provided to you. Select Sign In.

single
Sign-On

wr

FLORIDA DEPARTMENT OF

LA NN ANJILN
—  fldocorg

Sign in using your username

»0— emailaddress@mail com

O Keep me signed in

Forgot Sign In Name
Cancel

Home Privacy Support

If you forgot your SSO login/username, select Forgot Sign In Name. An email will be sent to the email address provided during
account creation.

Enter your password and select Continue.
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Single

Sign-On

o

Please enter your password.

Forgot Password?

Cancel

Home Privacy Support

You will now be prompted to send an authentication code to your selected mode of authentication. Select Send Code

FLORIDA DEPARTMENT OF

| B

U

AN/ AL N
fldoe.org

Single
Sign-On

g

We have the following number on recerd for you. We can
send a code via SMS or phone to authenticate you.

Phone Number
XXX

I Send Code Call Me

Cancel

Note: The image above depicts the screen displayed for authentication through Phone Number. Authentication prompting screens

for email and/or Authenticator/ TOTP app may vary.

Enter the code sent to you. Select Verify Code.
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FLORIDA DEPARTMENT OF
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fldoe.org

‘We have the following number on record for you. We can
send a code via SMS or phone to authenticate you.

Phone Number
HOOK-XHK- b

= ]

Send a new code

-c
[_& 2

Cancel
L

Home Privacy Support

You will see the following page. Select the OSWA-OSFA-SSFAD Website External button.

FLORIDA DEPARTMENT OF

w ‘ Log Out ‘ Menu ~
LA UNOVL AINJLN

HOME ABOUT SUPPORT
fldoe.org
User Profile
The resources below are available for your use based on your role and permissions. To access the resource, click the tile
below:
Applications

OSWA-OSFA SSFAD

Website External

You will be directed to the OSFA Website Home page — select the Student Sign-In button:
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“5% Florida Student Scholarship
Office of Student Financial Assistance Grant Progra mS

Administrator Login

Welcome to Florida Student
Scholarship & Grant Programs

Students must submit a completed Florida Financial Aid
Application (FFAA) to OSFA for programs denoted by an
asterisk (7). In order to apply for State Scholarship &
Grant Programs, 2 student must first create an SSO

Account and a Student Profile.

First-Time Applicants Returning Students Check Your School Eligibility
Students must submit a completed Florida Students seeking to access their existing account Eligible High Schools
Financial Aid Application (FFAA) to OSFA for must use the Student Sign-In button. Verify if your high school is a participating Florida
rograms denoted by an asterisk (*). In order to bli ivate high school.
prog by . Here, students will be able to view and update publicor private high schoo
apply for State Scholarship & Grant Programs, a . i A L .
i i state aid information on file using their Financial Eligible Postsecondary Institutions
student must create an account in a multi-step K . . .
process. Aid Recipient History (FARH). Students can view Verify if the postsecondary institution you are
program eligibility determinations, disbursement planning to attend is eligible to disburse state aid.
1. First, create your student account using the history, and correspondence history, in addition
button below. to updating personal demographic information

2. Second, create a Student Profile and submit a and the postsecondary institution a student is

Florida Financial Aid Application (FFAA) by
selecting the Student Sign-In button to

planning to attend.

continue.

Create Student Account
Student Sign-In —
Student Sign-In —
For assistance completing the Florida Financial Aid .
High Schools —

Application (FFAA), review the guide below for step- For assistance with the student login process, use the
by-step instructions. Student Account Creation and Login Guide.
2026-27 FFAA Reference Guide Student Account Creation and Login Guide Postsecondary Institutions —

The following page will be presented. Select the option I have previously created an account and need to sign-in to manage my
account and select the Next button.
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95% Florida Student Scholarship
Office of Student Financial Assistance Grant Programs
HOME
Select the option that matches your status
O 1DO NOT have an account and need to create a profile and submit a Florida Financial Aid
Application (FFAA)
I ® | have previously created an account and need to sign-in to manage my account
Note: This is separate from the Azure account created in the prior step.
Next
Enter the student demographics that match your existing Student Profile information and select Next.
95% Florida Student Scholarship
Office of Student Financial Assistance Grant Programs
HOME

Existing Student Account Lookup

Enter the demographic information that matches your account. Click "Next" to continue.

Student Information

First Name™ Last Name*
Date of Birth* s SSN*
(MM/DD/YYYY)

Note: All four fields are required. We must find an exact one-to-one match on First Name, Last Name, Date of Birth, and SSN in order to locate your record.

Return to Previous Page Next

If the demographic information entered does not match your Student Profile, a message will be displayed to contact
OSFA@fldoe.org or 1-888-827-2004 for assistance.

Student account not found. Please verify the
information entered and try again. If you continue
to have trouble, contact OSFA@Efldoe.org or 1-
888-827-2004 for assistance.
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If the system can match your existing Student Profile using the information provided, you will be presented with the following page:

Confirm Your Account

We found your existing student record. Going forward, you'll sign in with your new account shown on the
right. Please make sure thisis you, then check the box below and click Confirm to update your sign-in.

Previous Sign-In New (Your Sign-In)

User Name User Name
Email Address Email Address
MName MName

[ lconfirm that | am updating my User Name and Email Address ta the new sign-in shown above.

‘ Cancel |m

If the Previous Sign-In information is correct, confirm your account by selecting the checkbox next to the statement | confirm that |
am updating my User Name and Email Address to the new sign-in shown above and select Confirm.

Confirm Your Account

We found your existing student record. Going forward, you'll sign in with vour new account shown on the
right. Please make sure this is you, then check the box below and click Confirm to update your sign-in.

Previous Sign-In New (Your Sign-In)

User Name User Name

Email Address Email Address

MName MName

| confirm that | am updating my User Name and Email Address to the new sign-in shown abowve. l

| Cancel |

The STUDENTS page will be displayed.
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Florida Student Scholarship
Grant Programs

Office of Student Financial Assistance
HOME STUDENTS v

STUDENTS

Collapse all@ | Expandall®

Student Account Information v

Financial Aid Recipient History (FARH)

FARH allows students to track their scholarship eligibility, view disbursements, review earned college credits hours, and curnulative GPA
reported by the postsecondary institution, and read official correspondence from OSFA.

Update Profile

Update Profile allows students to update their name, date of birth, institution/semesters of attendance, and contact information. Students who
applied without an 55N may update the system generated Pseudo Number to their 35N. Students who entered anincorrect 55N will need to
upload a copy of their SSN card, click here.

Applications

Florida Financial Aid Application (FFAA)
FFAA allows a student to update their current completed application until the application window doses on August 31.
Reinstatement/Restoration Application

The Reinstatement/Restoration Application allows a student who has not received a disbursement for at least one academic year to reactivate

the scholarship.
The Reinstatement/Restoration Application allows a student who has not received an award for at least one academic year due to not meeting

renewal requirements to be considered for restoration.

Students with Single Sign-On Accounts

OSFA Website users who have already created a Single Sign-On account can log on from the OSFA Website Home page by selecting
the Student Sign-in button.
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QOffice of Student Financial Assistance

Florida Student Scholarship
Grant Programs

Administrator Login

Welcome to Florida Student
Scholarship & Grant Programs

Students must submit a completed Florida Financial Aid
Application (FFAA) to OSFA for programs denoted by an
asterisk (*). In order to apply for State Scholarship &
Grant Programs, a student must first create an SSO

Account and a Student Profile.

First-Time Applicants

Students must submit a completed Florida
Financial Aid Application (FFAA) to OSFA for
programs denoted by an asterisk (*). In order to
apply for State Scholarship & Grant Programs, a
student must create an account in a multi-step

process.

1. First, create your student account using the

button below.

2.5econd, create a Student Profile and submit a
Florida Financial Aid Application (FFAA) by
selecting the Student Sign-In button to

continue.
Create Student Account —
Student Sign-In —

For assistance completing the Florida Financial Aid
Application (FFAA), review the guide below for step-

by-step instructions.

2026-27 FFAA Reference Guide

Returning Students

Students seeking to access their existing account
must use the Student Sign-In button.

Here, students will be able to view and update
state aid information on file using their Financial
Aid Recipient History (FARH). Students can view
program eligibility determinations, disbursement
history, and correspondence history. in addition
to updating personal demographic information
and the postsecondary institution a student is
planning to attend.

Check Your School Eligibility

Eligible High Schools
Verify if your high school is a participating Florida
public or private high school.

Eligible Postsecondary Institutions

Verify if the postsecondary institution you are
planning to attend is eligible to disburse state aid.

Student Sign-In =

For assistance with the student login process, use the

Student Account Creation and Login Guide.

Student Account Creation and Login Guide

High Schools —

Postsecondary Institutions —

Selecting the button will direct student to Single Sign-On. The Following page will display:



FLORIDA DEPARTMENT OF
LA IINLNL LN\J1N
—fldoe.org

Single
Sign-On.

JJI‘

Sign in using your usemame

Usemame ex: 93-someone@edu.com

[ Keep me signed in

Cancel

Enter the username you received during the Single Sign-On set up process. Select Sign in.

FLORIDA DEPARTMENT OF

Sod vl ANS LN
fldoe.org

AL J \J

“ . O= ‘p.
==
,‘ -Il

Single
Sign-On.

ar

Sign in using your username

IDD-usemamE‘

O Keep me signed in

Cancel

Privacy  Support

The Password page will display. Enter your password and select Continue.
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Single
Sign-On_
FLORIDA DEPARTMENT OF r‘
H

L L\ UNLY

AL AJILN
fldoe.org
Please enter your password.

Password

Forgot Password?

Cancel

Home Privacy Support

You will be prompted to send a one-time verification code at your established multi-factor authenticator. Select Send Code.

Single
Sign-On
FLORIDA DEPARTMENT OF r
T
L1JUNL

A1 1\JIN
—fldoe.org

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you

Phone Number

JOOCXXK-

Send Code Call Me
Cancel

Home Privacy Suppert

Note: Phone number was chosen as the multifactor authenticator for this account. Screens pertaining multifactor authentication
through email and/or authenticator application may differ.

A code will be sent to you. Enter the code you receive and select Verify Code
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FLORIDA DEPARTMENT OF
ClIUCAL 1%3)1\1

oe.org

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you

Phone Number
HXXR-XXX

|

Send a new code

Cancel

Home Privacy Support

The STUDENTS page will be displayed.

‘15% Florida Student Scholarship
Office of Student Financial Assistance Grant Programs

HOME STUDENTS

STUDENTS

Collapse all@ | Expandall©®

Student Account Information w

Financial Aid Recipient History (FARH)

FARH allows students to track their scholarship eligibility, view disbursements, review earned college credits hours, and cumulative GPA
reported by the postsecondary institution, and read official correspondence from O5FA.

Update Profile

Update Profile allows students to update their name, date of birth, institution/semesters of attendance, and contact information. Students who

applied without an S5N may update the systemn generated Pseudo Nurnber to their SSN. Students who entered anincorrect S5N will need to
upload a copy of their SSN card, click here,

Applications

Florida Financial Aid Application (FFAA)

FFAA allows a student to update their current completed application until the application window doses on August 31.

Reinstatement/Resto n Applicatior

The Reinstatement/Restoration Application allows a student who has not received a disbursement for at least one academic year to reactivate
the scholarship.

The Reinstatement/Restoration Application allows a student who has not received an award for at least one academic year due to not meeting
renewal requirements to be considered for restoration.

36



Troubleshooting

Password Recovery

If you cannot remember the password or wish to change your password, follow the forgot password process in the FDOE Single Sign-
On Portal.

To begin the forgot password process in Single Sign-On, select one of the Student Sign-In buttons on the OSFA Website home page.

ﬂﬁ% Florida Student Scholarship
Grant Programs

Office of Student Financial Assistance

Administrator Login

Welcome to Florida Student
Scholarship & Grant Programs

Students must submit a completed Florida Financial Aid
Application (FFAA) to OSFA for programs denctad by an
asterisk (7). In order to apply for State Scholarship &
Grant Programs, s student must first create an SSO

Account and a Student Profile.

First-Time Applicants Returning Students Check Your School Eligibility
Students must submit a completed Florida Students seeking to access their existing account Eligible High Schools
Financial Aid Application (FFAA) to QSFA for must use the Student Sign-In button. Verify if your high school is a participating Florida
rograms denoted by an asterisk (*). In order to bli ivate high school.
pros by ) Here, students will be able to view and update publicor private high schoo
apply for State Scholarship & Grant Programs, a . . . L .
i . state aid information on file using their Financial Eligible Postsecondary Institutions
student must create an account in a multi-step i L i )
process. Ald Recipient History (FARH). Students can view Verify if the postsecondary institution you are
program eligibility determinations, disbursement planning to attend is eligible to disburse state aid.
1. First, create your student account using the history, and correspondence history, in addition
button below. to updating personal demographic information

2. Second, create a Student Profile and submita and the postsecondary institution a student is

Florida Financial Aid Application (FFAA) by
selecting the Student Sign-In button to

planning to attend.

continue.

Create Student Account —>
Student Sign-In —
Student Sign-In —

For assistance completing the Florida Financial Aid N
High Schools —

Application (FFAA), review the guide below for step- For assistance with the student login process, use the

by-step instructions. Student Account Creation and Login Guide.

2026-27 FFAA Reference Guide Student Account Creation and Login Guide Postsecondary Institutions —

The FDOE Single Sign-On sign in page will display. Enter your SSO username. Select Sign In.
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FLORIDA DEPARTMENT OF
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‘p.

d\ e
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Single
Sign-On_ 0n

Sign in using your username

* Username ex: 99-somecne@edu.com

[ Keep me signed in

I Sign in l

Forgot Sign In Name
Cancel

Home Privacy Support

Select the Forgot Password? link.

“\ FLORIDA DEPARTMENT OF

LLUUNLANL LNUJLN
—_— fldoc.org

Single
Sign-On

o

Please enter your password.

Forgot Password?

Cancel

Verify the email address listed. Select Send verification code.
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Single
Sign-On

FLORIDA DEPARTMENT OF

|V DAUASI AW | lk}l\

oe.org

Please verify your email address

l Send verification code .

Cancel

Home Privacy ~ Support

An email will be sent to the email address listed. Enter the code you received and select Verify code.

FloridaSSO account email verification code
@ %) Reply @) Reply All —> Forward ﬁ
Wed 11/13/2024 1:48 PM

(i) Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

—————— Forwarded message ———--

From: Microsoft on behalf of FloridasS0 <msonlineservicesteam@microsoftonline.com=>
Date: Tue, Nov 12, 2024 at 2:02 PM

Subject: FloridaSS0 account email verification code

To: = 1

Verify your email address

Thanks for verifying your | account!

Your code is:

Sincerely,
FloridaSSO
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Single

Sign-On

o

CLoSTLE LW R |
fldoe.org

Please verify your email address.

Verification code has been sent. Please copy it to the input
box below.

[pr22sd

I Verify code | Send new code
- =
I Continue

Cancel
& '

Once the code has been verified, select Continue.

2\ FLORIDA DEPARTMENT OF

L UNOONL LN LN
—fldoe.org

Please verify your email address.

The code has been verified. You can now continue.

bassofftest@gmail.com

- Cancel

Home Privacy Support

Enter and reenter your new password. Select Continue.
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75 FLORIDA DEPARTMENT OF

LA UNONL L\UJLN

Single
Sign-on

| g

fldoe.org

Please enter your new password

* New Password
*ReenterFasswom

-

Cancel

Home Privacy Support

You will be prompted to send a code for multi-factor authentication. Select Send Code.

Single
Sign-On

e

FLORIDA DEPARTMENT OF

LA UNLONL LNJAN
—_—fldoe.org

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you

Phone Number

XXX-XXX-9039
Send Code Call Me
Cancel

Home Privacy Support

Enter the code sent to you. Select Verify code.
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FLORIDA DEPARTMENT OF

LA UNOONL INJLN
fldoe.org

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you.

Phone Number
XXX )

=

send a new code

Verify Code

Cancel
Ll

Home Privacy Support
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Forgotten Sign-In Name
To begin the Forgot Sign In Name process in Single Sign-On, select the Student Sign-In button on the OSFA Website Home page.

Office of Student Financial Assistance

Florida Student Scholarship

Grant Programs

Welcome to Florida Student
Scholarship & Grant Programs

Students must submit a completed Florida Financial Aid
Application (FFAA) to OSFA for programs denated by an
asterisk (). In order to apply for State Scholarship &
Grant Programs, a student must first create an SSO

Account and a Student Prefile.

First-Time Applicants

Students must submit a completed Florida
Financial Aid Application (FFAA) to OSFA for
programs denoted by an asterisk (*). In order to
apply for State Scholarship & Grant Programs, a
student must create an account in a multi-step
process.

1. First, create your student account using the
button below.
2.Second, create a Student Profile and submit a

Florida Financial Aid Application (FFAA) by
selecting the Student Sign-In button to

continue.
eate Student Account =
| Student Sign-In — |

For assistance completing the Florida Financial Aid
Application (FFAA), review the guide below for step-
by-step instructions.

2026-27 FFAA Reference Guide

Returning Students

Students seeking to access their existing account
must use the Student Sign-In button.

Here, students will be able to view and update
state aid information on file using their Financial
Aid Recipient History (FARH). Students can view
program eligibility determinations, disbursement
history, and correspondence history, in addition
to updating personal demographic information
and the postsecondary institution a student is
planning to attend.

Student Sign-In

For assistance with the student login process, use the
Student Account Creation and Login Guide.

Student Account Creation and Login Guide

The FDOE Single Sign-On sign in page will display. Select Forgot Sign In Name.
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Check Your School Eligibility

Eligible High Schools

Verify if your high school is a participating Florida
public or private high school.

Eligible Postsecondary Institutions

Verify if the postsecondary institution you are
planning to attend is eligible to disburse state aid.

High Schools

1

1

Postsecondary Institutions




Single
Sign-On

~ 2\ FLORIDA DEPARTMENT OF )

LLUN VL LNV LN
—fldoe.org

Sign in using your username

Username ex: 99-somecne@edu.com

(] Keep me signed in

Forgot Sign In Name
ancel

Home Privacy Support

Enter your SSO email address. Select Continue.

2\ FLORIDA DEPARTMENT OF

LL/7UNIOYL EUJLN
—————fldoe.org

Enter your email address

* SSO Email Address

Cancel

Enter your email address above and, if we can find it, we
will send you your sign-in name.

Home Privacy Support
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The following message will display. If a sign in name associated with the email address provided is found, an email will be sent.

Single
Sign-On.

o

FLORIDA DEPARTMENT OF
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b |
fldoe.org

If a sign-in name associated with this
email address can be found, we will send
an email containing that sign-in name.

Please give a few minutes for the email to
arrive and don't forget to check your junk
mail in case it is delivered there.

Home Privacy Support

From: DONOTREPLY@fldoe.org

Date: August 31, 2026 at 2:44:21 PM EDT

To:

Subject: Florida DOE: Registered SSO Usernames

Per your request, we have provided the username(s) registered with our service.

Registered username(s):

. I: Self-Registered
If you didn’t request this information, please change your password, and report it to your administrator.

Thank you for choosing our services.

How to change Multi-Factor Authentication (MFA) Settings

The selection you make to receive the multi-factor codes will hold for all future sign in attempts. For instance, if you selected email
for your multi-factor authentication, any time you attempt to log in, you will receive your one-time verification code as an email.

The multi-factor authentication method can be changed by navigating to the SSO Portal https://flssoportal.fldoe.org/ and logging in
(if not already) and selecting the Menu dropdown on the page below.
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https://flssoportal.fldoe.org/

FLORIDA DEPARTMENT OF 'S ‘ Log Out ‘ Menu ~

LA/ UUN VL LN SN HOME ABOU SUPPORT
fldoe.org

User Praofile
The resources below are available for your use based on your role and permissions. To access the resource, click the tile
below:

Applications

OSWA-OSFA SSFAD

Website External
Test

Select Manage My MFA Settings:

FLORIDA DEPARTMENT OF P! \ Log Out \ m
LA \UUUNOOVNL AN LN HO! Educators
ﬂdoe.org Guest Access

| Manage My MFA Settings |

User Profile
The resources below are available for your use based on your role and permissions. To access the resource, click the tile
below:

Applications

OSWA-OSFA SSFAD

Website External
Test

Select the new multi-factor authentication method desired and follow prompts to complete the change.
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Please select a multi-factor authentication method.

0 a Phone Number
O

o 823 Authenticator / TOTP App

Cancel

Home Privacy Support

Assistance Information

For questions regarding registration, single sign-on process, or account issues, please contact OSFASecurity@fldoe.org or call 1-888-
827-2004.
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